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Medical Care / 
Health Insurance 
 

unD 

 

 

Medical Care / Health Insurance 
w>uG>xGJw>td.ql.td.cs›Aw>td.ql.td.cs›w>tk.uDRo; 

 Video Audio 
 Graphic  
1 Exterior Building VO: ySRb.uDb.cJ[H.zdCDzdoX’l.tHR*kmusJ;pX;td.rlrRb.vdmto;vX 

uD>trJ&uRtylRvDRI  t0Joh.w*Rpkmpkm urRvdb.0Jb.C; w>td.ql. 

td.cshoElvXxHuD>wbh.tHRtylR’D; t0Joh.-uX; rRrEkR’fod;uM>b.w> 

uG>xGJw>td.ql.td.cshM.vJ.vDRI 

2 Doctors Office 1 
   Arrive 
   See doctor 

VO:  rH;pH;vHrRvdM>b.C;  w>uG>xGJ*H>cD.xH;w>td.ql.td.csht*D>vDRI 

*H>cD.xH;w>uG>xGJw>td.ql.td.cshpH;w>M.rh>0J w>vJRqluoH.o&.ttd. 

zJvXetd.wql.tCdrh>*hR< vXw>urRuG>o;t*D>rh>*hRM.vDRI 

 

rH;pH;vHvJRqSX tzdrk.qH;ql uoH.u&.ttd.vX w>rRuG>t*D>M.vDRI  

t0Jtd.ql.td.csh*hR*hRvDRI 

3 On Camera Doctor 
1 

SYNC: ?[JuhRxH.vdm,RzJ weH.twD>ylReD./ 
4 Adam Home 

interior 
   Calls Doctor 

VO: rH;pxX.t.’.(rf) td.wql.tgtgb.tCd t0JtJ.’D;xH.vdm 

to;’D;uoH.o&.wbsDCDM.vDRI b.q.uoH.o&.t0JR’X;vX t0J 

vJRnDEk>0JM. wtd;xD.zJEGHuwX> rhwrh> zJrk>eRcDM.b.I 



5 Urgent Care 
Exterior 
   Reception Desk 
   Doctor/Patient 

VO: t0JvJR0Jql w>uG>xGJowl>uvm (Urgent Care) M.vDRI  w>uG>xGJ 

owl>uvm (Urgent Care) M. td;xD.to;’D;wvd.eoh.rk>eHRz;rk>oD 

vXeuxH.vdmo;’D;uoH.o&.t*D>b.I  rH;pxX.t.’.(rf) ’d;M>b. 

w>b.*mvXte>M.vDRI  t0Jub.tDuoH.’D;ydmxGJw>eJ.vDR vDRwH> 

vDRqJ;M.vDRI                                                                                                                  
6 On Camera Doctor 

2 
SYNC: ?euudn.xD.zJpSRoDtwD>ylRvDRI/ 

7 Ba Home 
    Kitchen 
    Towel around 
hand 
    Leave 
Apartment 
    ER Exterior 

VO: rH;pH;b; usDb.tpkzJ tzDtD.w>tcgM.vDRI vDR*mvXtw>b.z;e; 

ngM.vDRI t0Jt0Rbd.bXtpk’D; w>uH;nmxGgvdR 0HRqSXtDR’D;odvh. ql 

w>qg[H.*h>*DRtlySRqgt’X;vDRI  

8 Mr. Ba on camera SYNC: ,rgusDb.tpkvDRI 
9  Li Home 

    Mrs. Li on 
phone 
     

VO: zJrH;pH;vH ol0Jw>*H>cD.xH;w>td.ql.td.cshtcgM. t0Jud;qd0J vDwJpd 

qluoH.o&.ttd.’fod; uoh.rk>eHR’D;w>qXuwD>vX uvJRxH.vdmo;’D; 

uoH.o&.t*D>M.vDRI rh>vXt0JwJtJuvH;usdmwb.tCd< uoH.o&. 

0JR’X;[h.tDRySRusdmxHw>cDzsdvDwJpdM.vDRI

10 Li’s arrive at 
Doctors Office 1 
 Li’s at reception 
desk 

VO: zJvXeoh.rk>eHRw>qXuwD>0HRtvD>cHM. eub.vJRwkRql uoH.o 

&.ttd. wcsK;w>qXuwD>vXeymyeD.b. 15rH;eH; M.vDRI [JpdmCkm’D; 

ql.cs›w>tk.uDRo;c;uh’D; w>vXmbl.vXmphRvX eub.[H;rl’goh.wz. 

wbsDCDph>uD;wuh>I 
11  Li Home 

    Mrs. Li on 
phone 
     

VO: zJeoh.w>qXuwD>0HRtvD>cH evJRxH.vdmo;rh>woh< rh>wcsK;b.M. 

eub.ud;wJb.0J’. euoH.o&.vX tqdtcs›’D;’k;oh.ngt0Joh.M.vDRI 

eqDwvJuGHmw>qXuwD>qlngwoD rhwrh> erR[;*DRuGHmw>oh.rk>eHR wbsD 

tHRohM.vDRI erh>wud;t0Joh.’D;erh>wvJRxH.vdmtDRb.’.vJmM.< eu 

b.[h.w>oh.rk>eHRtbl;tvJtHRM.vDRI 



12 Doctors office 1 
   Patient/Doctor 

VO: rH;pH;vH vJRud;tzdrk.ql uoH.o&.vX t0Joh.vJR’d;uG>nDEk>to; 

’fod;uorHord;uG>to;M.vDRI ySRw*RtHRb.w>oh.ngph>uD;tDRvXtrh> 

?uoH.o&.vXtuG>xGJeR/w*RvDRI ud;euoH.o&.zJ w>ck.b.eR< e ul; rhwrh> 

w>uHwu;’D; cd.qge>qgtcgwuh>I 
13 Urgent Care 

    Interior 
    Patient/Doctor 
 

VO: rH;pxX.t.’.(rf) vJRql*h>*DRtlw>uG>xGJuoH.’X; (Urgent Care)  

M.vDRI eub.vJRql *h>*DRtlw>uG>xGJuoH.’X; (Urgent Care)  zJeb. 

w>ql;w>qgvXte;’D; etd.cd; w>oh.rk>eHRrk>oD rh>wohvXRb.tcgM. vDRI t’d’fod; 

ee>qg rhwrh> pkqXcD.qXwvHm rhwrh> ,D>’hwvHmtcgM. vDRI 

14 Emergency Room 
    Interior 
    Patient/Doctor 
 
 
 
 
Flash 911 
onscreen 

VO: rH;pxX.b; vJRud;trgql *h>*DRtlw>uG>w>qgvD>  Emergency 

Room rh>vXt0Jb.’dqge;’D; tpkoGH.vDR0Jz;’d.ngtCdvDRI 

vJRql*h>*DRtlw>qg’X; zJvXeo;orltd.’D;w>b.,d.tcgwuh>I t’d=o; 

tw>qgxD.zk;< uvHRxk;< w>ogbH;xD.< rh.tltD.’D;w>b.ul;b.ugvX 

t’d.trk>wz.M.vDRI 

 

evJRqlw>qg[H.rh>wwkRrh>wM>b.’D;< ud; 911 vXvDwJpd0HR Chodvh.wD 

ySRqgvXu[Jtd.eRwuh>I wb.vJRql*h>*DRtlw>uG>ySRqg’X;vX w>ql;w> qgvX t 

qH;zdwz.tCdw*hRI 
15 ER Doctor on 

camera 
SYNC: ?w>ylRvD>wcgtHR w>ub.q;tDRI b.q. ubsguhR0JvX 

pSREGHtwD>ylRvDRI/ 



16 Doctors office 1 
   Li and daughter 
with interpreter 
 

VO:  zJevJRxH.vdmo;’D;uoH.o&.tcg< etd.’D;w>cGJ;w>,mvX euM> 

b.ySRusdmxHw>M.vDRI ySRusdmxHw>w*RtHR uusdmxHM>eR w>uwdRvX 

ewJud;rHRrh>*hR< w>uwdRvXuoH.o&.rh>*hR< o&.rk.uG>ySRqgoh.wz. 

wJeRrh>*hR< cJvXmtCdokue.yX>0J w>cJvXm*hR*hRM.vDRI 

 

w>CkM>eRySRuwdRusdmxHw>M.rh>0J uoH.o&. rhwrh> w>qg[H.trlt’g vDRI 

cDzsdvXevd.b.ySRudsmxHw>vXe*D>tCd ewb.[h.tgxD.ph>uD; w> 

vXmbl.vXmphRt*Rb.I 

17  VO: rH;pH;vH tuoH.o&.usJRM.tDR ySRusdmxHw>zJvX t0JvJRqSXtzdrk. ql 

uoH.o&.ttd.vXu’d;yF;o;t*D>M.vDRI ySRusdmxHw>w*RtHR  rRpXR rH;pH;vH 

’fod;ue>yX>w> w>vXtub.rR0J vDRwH>vDRqJ;’fod; tzdrk. 

utd.ql.td.csht*D>vDRI 

 

wb.rXe[H.zdCDzd< oud;wz.uJM>eRySRusdmxHw>w*hRI w>tHRw>ub. 

rRtDRvX ySRvXtM>b.w>rRvdoh.wz.M.vDRI 

 

erXzdo.wz. ‘fySRusdmxHM>w>vXe*D>wohb.I 

 

zJeoh.vdmo;vXexH.vdmo;’D;uoH.o&.toDtcg rRvDRwH>vX eub. 

’k;oh.ngtDRvX evd.b. ySRusdmxHw>vX twJeusdmb.M.wuh>I 
18 Doctors office 1 

Nurse on camera 
with language 
selection card 

SYNC: ?’k;eJ.CDRqleusdmttd.’D; yuCkM.eR ySRusdmxHw>M.vDRI/ 

19 Doctor office 
   
Financial/Insuranc
e meeting at end of 
visit 

VO:  zJevJRxH.vdmeo;’D; uoH.o&.M.< eub.[h.w>tbl; 

tvJweDRM.vDRI erh>td.’D;w>td.ql.td.cs›w>tk.uDRo;’.vJm< eub.[h. 

w>bl;w>vJweDRvX eup>’.eJvDRI 



20  zJw>oh.qXz;uwD>eRtcg t&h’d.vX eub.vJRxH.vdmeo;’D;tDR 

b.qXb.uwD>M.vDRI w>tHRuJxD.to;rh>wohwcD< eub.ud;qd 

wcsK;24e.&H.vX euqDwvJ rhwrh> rR[;*DRuGGHm w>oh.qXz;uwD> t*D>vDRI  
21 Bus or Cab VO:  rH;pH;vH&J.usJR0Jw>vJRw>uhRvX urRvDRwH>0JvX t0J’D;tzdrk. 

uvJRxH.vdmb.to;’D; uoH.o&.t*D>‘D; ’fod;wpJRcHt*D>vDRI 

22  Li Home 
   Collecting 
medical records 
   Pulling file 
folder 
    

VO:  [Jpdmew>td.ql.td.cs› w>uGJ;eD.Ckm’D;eRwuh>I ew>uGJ;eD.w z.M.< 

eub.&J.usJRymtDR*hR*hR ’D;ymtDRvX w>vD>tylRzsJ;vDRI rh>vX euvd.b.tDRzJ 

etJ.’d;qDwvJewDRywD> vXtrh> ySRb.uD b.cJql 

ySRvXttd.qd;vXxHuD>ylRohxDbdwz.tCdvDRI 

 

rRvDRwH>’fod; ew>uGJ;eD.wz. ymzsgxD.uoH.’Do’XvX w>qJ;tDRw z.< 

w>orHord;wz.’D; w>ulpg,gbsgvXt&h’d.vX erRM>wh>tDR cJvXmwuh>I 

23 Doctor on camera SYNC :  ?etd.’D;w>td.ql.td.cs›w>uGJ;eD.{gI/ 
24 Refugee health 

screening forms 
 
 
 
 
Civil Surgeon 
giving TB test 
 
 
 

VO:  w>orHord;w>td.ql.td.cs›wz.’D;w>ulpg,gbsgtgwuh>vX 

evd.b.tDR’fod; euqDwvJJewDRywD>wz.M. w>u[h.uvDeR< ‘D;up;xD.vX 

w>[h.ySRb.uDb.cJw>td.ql.td.cs›w>uG>xGJ (Refugee Health 

Screening)  M.vDRI 
 

zJetJ.’d;qDwvJewDRywD>’D; uJxD.ySRvXttd.qd;vX xHuD>ylRohxD bdtcg< 

‘D;ewtd.’D;w>uGJ;eD.uGJ;CgvX w>orHord; ew>td.ql. 

td.cs›’D;w>ulpg,gbsgwz.M.< eub.[h.ursX>tuoH.o&. 

wz.w>bl;w>vJvX uqJ;M>eRuoH.’Do’Xwz. u’D;wbsDvDRI 



25 Resettlement 
Office  
    Caseworker 
reviewing file/on 
phone 

VO:  zJrH;pxX.t.’.(rf) [JwkRvXt0h>toDtcg w>qDvDRymvDR 

tw>u&Xu&dtw>*h>(ch;pf)ySRrRw>zdwz. oh.eHRz;oDM>w>vXt*D> 

‘fod;uvJRqluoH.o&.t0JR’X;’D;p;xD. w>uG>xGJySRb.uDb.cJ 

w>td.ql.td.cs› (Refugee Health Screening)  M.vDRI 

 
w>vJR[;td.oud;uoH.o&.wz.tHR ’fod;uymzsgxD.0Jrh>etd.’D; 

w>ql;w>qgwrHRrHRvX urRwHmwmew>zH;w>rR rhwrh> w>xD.uFd{g M.vDRI 

ytJ.’d;vXew>td.rlvXtrJ&uRtHRuySJR’D;w>vXw>ySJR< 

utd.’D;w>rRvXt*hR’D;uFdt*hRvXezdt*D>M.vDRI eR rhwrh> e[H.zdCD zd 

w*R*Rrh>ql;rh>qg’D;< uuDvXe*D>vXeub.vJRqlw>zH;w>rRtvD> rhwrh> 

uuDvXeuFdzdwz.uvJRqluFdt*D>M.vDRI 

26 Doctors Office  
    Mr. Adam with 
medical records/ 
showing to doctor 
and nurse 

VO:  rH;pxX.t.’.(rf)vJRpdm tuoH.uoDw>uGJ;eD.ql uoH.o 

&.t0JR’X;vDDRI t&h’d.vXe*D>vXeub.vJRpdm euoH.uoDw>uGJ;eD. vX 

e[JpdmCkm’D;eRvXubD,lRzDcd.wz.’D;’k;eJ.tDRql uoH.o&. t td.M.vDRI  
 

eub.wJuoH.o&.b.C; ew>ql;w>qgt*h> rhwrh> w>td.ql. 

td.cs›tw>uDw>cJvXttd.’D;eRcJtHRwz.< rhwrh> wcsK;e[Jql trJ 

&uRtcgerh>td.wql.rh>*hR rhwrh> w>ul;uGJ;eRb.wbsDbsDvH{gvDRI 

27 Child getting lead 
test 
   (two different 
sets of clothes to 
show two tests) 
 
 

VO:   w>[h.ySRb.uDb.cJw>td.ql.td.cs›w>uG>xGJ (Refugee 

Health Screening)  tylRM. uymCkm’D; w>orHord;wz. ‘D;w>qJ; 

uoH.uoDwz.vDRI  w>tHRymCkmph>uD;’D;w>orHord;uG> pXX>x;t 

pk.tys>wz.vDRI  t&h’d.ph>uD;vXeuoh.eD.xD.eo;vX euvJRud; 

u’guhRezdvXw>uorHord;uG>tDR cHbsDwbsDzJ w>rRuG>tDRvX tcD. xH;wbsD0HR 

oXvgM.vDRI  uoH.o&.uvd.b.0J w>tpXvX w>orH ord;uG>cHbsDvXmvX  

uymezdySJR’D;w>td.ql.td.cs›t*D>vDRI 



28  zJzdo. rhwrh> ySR’d.wkmcd.ySJRwz. xH.b.zD.b.pX>tcg< t’d=zJ 

,l>vDRb.0JuoH.cJ. rhwrh> w>url. vXtymCkm’D;pX> tcgM. rh>w> 

vXtrRqgtDRoh’d.r;vDRI vXeuogEkmtCdrh>*hR< exd;b.tCdrh>*hR< 

e,l>vDRb.tCdrh>*hR< vXeoGH.tylRpX>rh>td.wpJ;wrSJ;’.vJm ‘k;td. 

xD.w>rRo;*DRcd.Elm< oGH.*H>p>w>qg< ,k>n.’D;CHtqXwz.qg’D; 

w>td.ql.td.cs›w>*h>uDvXt*Rwz.utd.xD.0JM.vDRI  

 

29 Child getting 
second test 

oh.eD.xD.vXw>pJ;uG>pX>vX ezdtoGH.ylR cHbsDwbsDM. t&h’d.r;rh>vX eurRvDRwH> 

t0Joh.tw>td.ql.td.cs›t*D>M.vDRI   

30 Doctors office 2 
   Blood test 
   Skin test 
   X-ray 
 
Nurse gives 
container to Mr. 
Adam 
 
Mr. Adam returns  
with sample 

VO:   t&h’d.r;vX euymCkmrRoud;w>vX w>rRuG>ySRb.uDb.cJ 

tw>td.ql.td.cs› cJvXmcJqhM.vDRI zJuoH.o&.rk.uG>ySRqg [h. vDReRw>’XvX 

euxXEkmvDReth.vXw>rRuG>t*D>M.< t&h’d.vX 

eub.ydmxGJw>eJ.vDRwz.vDRwH>vDRqJ;M.vDRI  

 
w>orHord;uG>w>tHR tvD>td.0JoyS>uwX>vX urRuG>rh>td.’D; 

w>Cl;w>C>vXrRql;rRqgeR’D;eySR[H.zdCDzdwz.{gM.vDRI 

31 Doctor delivering 
referral 
 
 

uoH.o&. rhwrh> o&.rk.uG>ySRqg rh>CkxH.oh.ngvX etd.wql. rhwrh> 

evd.b.cgqlngw>td.ql.td.cs›w>uG>xGJwcD< t0Joh. uqSX 

eRqlw>ulpg,gbsgvXcHwwDRt*D>M.vDRI  w>tHRtcDynDrh>0J< uoh. 

eHRz;oDM>eRvXeuvJRxH.vdmeo;’D;uoH.o&.toDw*R ‘fod;eu 

td.ql.xD.t*D>M.vDRI 

 

t&h’d.r;vX eub.vJRxH.vdmeo;’f w>ymvDRM>eRw>oh.eHRz;oDw z.’fod; 

eurRM>w>rRpXRvX ew>ql;w>qg rhwrh> w>uDw>cJt*Rw 

z.vXttd.xD.vXerJmcsH< e>’D;rJwz.M.vDRI   



32 Doctors office 3 
   Mr. Adam enters 
   Reception desk 

VO:   w>oh.eHRz;oDvXw>uxH.vdmtd.oud;o;wz.tHR w>ud;tDR 

vXw>oh.eHRz;oDvX tydmxGJxD.tcHwz.M.vDRI zJe[JvX ew>oh. 

eHRz;oDw>xH.vdmtd.oud;o;wz.tHRM.eub.[Jpdmew>td.ql. 

td.cs›w>tk.uDRo;tc;uhM.vDRI  
33 Receptionist on 

camera 
SYNC:  ?etd.’D;ew>td.ql.td.cs›w>tk.uDRo;upD’D{gI/ 

34 Doctors office 3 
   Turning away 
payment attempt 
from Mr. Adam 

VO:   wvd.e[h.w>bl;w>vJeDwrHRvX eurRM>w>orHord; ySRb. 

uDb.cJw>td.ql.td.cs›t*D>b.I b.q.w>vXmbl.vXmphRutd.vX 

w>uG>xGJw>td.ql.td.cs›t*Rwz.t*D>M.vDRI erh>td.’D; y’d.tw> 

td.ql.td.cs› w>tk.uDRo; rhwrh>  w>td.ql.td.cs›w>tk.uDRo;vX ew>rRtCd 

w>bl;w>vJvXeb.[h.wz. w>urRpSRvDRM>eRvDRI   
35 CU of government 

insurance card 
 
 

VO:   rH;pxX.t.’.(rf)[JwkRvXtrJ&uRutd.’H;’.oXvg’H;vDRI  t0Jol’H;’. 

ty’d.w>td.ql.td.cs›w>tk.uDRo;tc;uhM.vDRI   
 

zJe[JwkRvXuD>trJ&uRtylR tcD.xHH;Cd;vgM. urRM>0J y’d.tw> 

td.ql.td.cs›tw>tk.uDRo;tc;uhM.vDRI  Cd;vg0HRtvD>cH< vDRqD ’.w> 

erh>td.’D;ezdevHRM. euqJ;rRM> y’d.tw>td.ql.td.cs› w> 

tk.uDRo;tc;uhM.vDRI 

36 Office Conference 
room 
  Mr. Ba receives 
benefit card 
 
HR office setup 
  Mrs. Ba gets 
folder with 
insurance info 
 

VO:   rH;pxX.’D;rH;pH;b;[JwkRvX trJ&uRtgM>weH.vH’D; wtd. 

vXR’D;y’d.tw>td.ql.td.cs›tw>tk.uDRo;vXRb.I  t0Joh.cH*R 

vXmrRM>w>rRzJcDyeH.vX t[h.w>td.ql.td.cs›tw>tk.uDRo; t vD>M.vDRI 

erh>wrRM> y’d.tw>td.ql.td.cs›tw>tk.o;vXRb.’D; e-uX;Ckw>rRvX 

t[h.w>td.ql.td.cs›w>tk.uDRo;wz.M.vDRI 



37 Looking through 
phone book for a 
doctor 
 
Apartment exterior 
 
Car 

erh>wtd.’D; w>td.ql.td.cs›w>td.o;eDwrHRb.’D; e-uX;Ck uoH.’X; 

vXtyS›Rb.wz.M.vDRI oHuG>ySRvX trRw>vX ew>*h> 

wz.b.C;uoH.’X;vXtyS›Rb.wz.M.wuh>I 

 
w>vJRxH.vdmo;’D;uoH.o&.vXwtd.’D;w>td.ql.td.cs›w>tk.uDRo;M.t

bl;tvJ’d.r;M.vDRI ‘D;eutd.’D;rl’gvX eub.[h. bhvf wz.vXerRM>tDRvX 

uoH.o&.t0JR’X;M.vDRI erh>w[h.uoH. u’GJbhvfwz.M.< 

vXcHM.uuDvXeuyS›Rug rhwrh> rRM>[H.’X;zSd.vX t*hRvXcHwz.M.vDRI 

38 OB/GYN Office 
  Women enter 
separately 
 
   Doctor 
consultation with 
patient 
 
 

VO:   rH;pH;vH’D;rH;pH;b; vJRph>uD;qluoH.o&.vX t’k;td.zsJ.zd rhwrh>tuG> 

ydmrk.w>qgwz. ttd.M.vDRI erhrh>ySRydmrk.tCd< b.oh.oh. 

w>uqSXeRqluoH.o&.wz.tHRttd.vDRI t0Joh.rh> ySRpJ.eDRoh.wz. 

vXtuG>xGJydmrk.oh.wz.M.vDRI   

uoH.o&.wz.tHR rRpXReRohzJ e’Xezdtcg’D; u[h.eR w>uG>xGJzJ 

ewcsK;td.zsJ.xD.tcgt*D>vDRI erh>u[H;ezdM.w>*h>wz.tHR t&h’d. 

0J’d.r;vDRIw>rh>uG>xGJeRzJe’Xtcg*hR*hRr; ezdutd.ql.td.cs› *hR’d. M.vDRI  
39  uoH.o&.wz.tHRrRpXReRohvX w>td.ql.td.cs›w>*h>t*RvX 

ttd.xD.’.xJvXydmrk.wz.t*D>’ftrh> vk>v>[J rhwrh> vk>v>td. ywkm 

tw>*h>vDRI  

40   2nd Doctor 
consultation with 
patient 

uoH.o&.vXtpJ.eDRwz.’D;uoH.o&.’D;o&.rk.uG>ySRqgwz.tHR 

urRpXReRvX[H.zdCDzdw>wdmusJRt*D>ohvDRI [H.zdCDzdw>wdmusJRM. 

t&h’d.0Jrh>’fod; eu[H;M>ezdzJetd.uwJmuwDRo;0HRvHtcg{dR’D; eo; 

vDtDRySJR*RtzDcd.M.vDRI 



41  
 
 
 
 
 
 

rH;pH;vHCkxX0JvX u[H;M>tzdxJcH*R’D; ol0J[H.zdCDzdtw>wdmusJRvX 

tuoH.o&.w>rRpXRM.vDRI 

 

eu[H;M>ezdySJR*RM.td.vXew>qXwJmtzDcd.vDRI  etd.’D; w>CkxX vXezdw*R’D; 

w*RtbX.pXReuymtqXxJvJ.’D; eu’XxD.ezdtoD zJvJ.w*RtcgzJvJ.vDRI 

zJetJ.’d;oh.ngb.C; [H.zdCDzdw>wdmusJR 

M>wJoud;w>’D;euoH.u&.’D;o&.rk.uG>ySRqgwz.wuh>I 

42 Doctors office 5 
 
  Enter office, visit 
front desk, 
 
  Mother and 
daughter talk with 
doctor and nurse 

VO:   b.oh.oh.uoH.o&.t*Rw*RuqSXezdql zdo.uoH.o 

&.ttd.vDRI  zdo.uoH.o&.M. rh>uoH.o&.pJ.eDRvX tuG>xGJ zdo.wz.vDRI 

 
t&h’d.vX ezdwz.uvJRxH.vdmto;’D; zdo.uoH.o&. b.qX 

b.uwD>’fod;t0Joh.u’d.xD.ySJJR’D;w>td.ql.td.cs›’D;ySJR’D;w>*H>w>bgt*D>M.vDR

I 

43  oh.eD.xD.zJevJRud;ezdqluoH.o&.ttd.tqduwX>wbsDtcg 

vJRpdmCkmzdo.tw>td.ql.td.cs›w>uGJ;eD.wuh>I 

44 Doctors office 6 
 
   Mr. Ba consults 
new doctor,  

VO:   rH;pxX.b; vJRxH.vdmo;’D; uoH.o&.b.qXb.uwD>vX 

u,gbsgtCHqXnd;w>qgt*D>M.vDRI  zJw>qg,HmxXxD.tcg b. oh.oh. 

w>uqSXeRql uoH.o&.t*Rw*Rttd.tcgvDRI w>qgxX 

wz.,Hm0J’D;ymCkm’D;oGH.xD.w>qg< qH.qX w>qg’D; CHqXnd;w>qg wz.M.vDRI 

w>oh.wz.tHRvd.b.vX  uoH.o&.uorHord;tDR M>tDR 

b.qXb.uwD>M.vDRI  

 
erh>td.’D;w>qgxXM. t&h’d.vXeuxH.vdmeo;’D; euoH.o&.b. 

qXb.uwD>M.vDRI xJM.r; t0Joh.uorHord;eR’D;uG>w>rRto;’D; 

eR’fvJ.M.vDRI  



45  w>vXetD.etD’D;uoH.vXetDwz.M. tw>’db.td.vX ezDcd.vDRI 

rRvDRwH>’fod;euwJb.euoH.o&.b.C;w>tD.w>tDvXetD.etDwz.’D;u

oH.uoDvXetDvXtymCkm’D;= bH.w.rH.wrHRv>v>< u oH.oh.*H>0.pJ’D; 

uoH.uoDvX[H.ylRCDylRwz.M.vDRI t0Joh.ub. oh.ngph>uD;vX 

rh>etDoH;oh rhwrh> tDrdmoh’D;etDtDRohxJvJ.M.vDRI 

46 Doctor on camera SYNC:  ?wJyF;,Rb.C;ew>tD.w>tDt*h>wuh>I nDEk>etD.w>tD 

w>rEkRwrHRvJ./ 
47 Doctors office 7 

 
VO:   w>b.xH.vdmeo;’D;uoH.o&.b.C;w>qll;w>qg’D;w>wl> b.w>vX 

ecd.’D;ecd.ElmtylRwz.M.rh>w>nDEk>rRto;vDRI wb.rJm qS;vXeuwJw>’D; 

ySRw*R*RcDzsd eol.tk;o;tk;’D;b.ud>b.*DRtCd w*hRI   

 
ew>uDw>cJvXngwz.utd.ympXR’D;eR< ‘D;w>ud>w>*DRvX rk>rqgw 

eHRtHRwz.tCd erHwM>< [h.eRw>rHrD>ysD>oDtX< rhwrh> ‘k;td.xD. 

w>uDw>cJvXw>&hvdmo;tylRvDRI  erh>td.’D;w>wl>’ftHRwz. *hRvX 

euwJoud;w>’D;ySRvXtpJ.eDRvXcd.Elm’D;o;*h>0Dw>td.ql.td.cs›w z.vDRI   

   
Show patient at 
home not sleeping, 
arguing with 
family 
 
 

48 Doctors office 7 erh>oh.eD.uhRw>vXevD>cH< rHrD>ysD>oDtXw>xDbdwbd,l>CD< wl>b. 

vXtd.’D;w>ur.rhwrh>tol.’d.o;zsd;< rhwrh> rHwM>b.tcg eu 

vd.b.ySRpJ.eDRvXcd.Elm’D;ol.*h>o;usdRwz.tw>rRpXRM.vDRI w>rR pXRwz.tHR 

ub.w>[h.tDRvX ySR[h.ul.rRoud;w>< ySRpJ.eDDRvX 

ol.o;*h>0DwuyR’D;ySR*h>0DySRrRw>zdwz.M.vDRI   

 
Couch for 
consultation with 
patient 

 

 
 

t&h’d.vXeurRM>w>rRpXR xJM.r;euvJRrRb.w>M.vDRI  erh>wM> 

w>rRpXRb.M.uuD0JvXe*D>’D;eySR[H.zdt*D>M.vDRI  rh>vXeChw>rR pXRvXcd.Elm< 

eD>o;tw>td.ql.td.cs›tCdw>wpH.nD.eRrh>*hR< xk;z; 

,HRuGHmeR’D;e[H.zdCDzdrh>*hRM.b.I 



 

 

 Personal Hygiene eD>up>w>uqSJuqSD

49  Li home 
 
  Several scenes in 
living room, 
kitchen or bedroom 
 
 

VO:  rH;pH;vHrRvdM>w>vX w>uG>xFGJ eD>up>w>uqSJuqSDM. t&h’d.xJ 

vJ.t*h>vDRI eD>up>w>uqSJuqSDM. t&h’d.r;vX e[H.zdCDzdtw>td. ql. 

td.cs›t*D>vDDRI erJ< eeD>up>’D;ew>ulw>uRwz. erh>wymuqSJu qSDtDR’D; 

rRuqSDtDRcJtHRcJtHRb.’D; etd.wql.ohvDRI rH;pH;vHoh.ng 

vXeD>up>tw>uqSJuqSDM. t&h’d. rh>vXt0Jutd.ql.’D;rRb.w>*hR 

*hR’D;tzdrk.ph>uD;uxD.b.uFd*hR*hRvDRI   

50 Li home 
Mrs. Li brushing 
teeth 

rH;pH;vH’D;tzdrk. uG>xGJvDRqDtudmylR’D;trJwz.M.vDRI t&h’d.vX 

eub.xl;erJ’D;w>xl;rJbd’D;uoH.xl;rJud;*DR’J; ‘D;wcsK;EkmvDRrHtcg ph>uD;M.vDRI 

erh>wxl;erJxDbdM. tC>utD.< erJuqg’D; ydmuGHm’. vJmvDRI 

51 Mrs. Li on camera SYNC:   ? r.,.< exl;erJupD’D{g/ 

52 Ba home 
 
  Someone spits 
outside 
 

VO:  rH;pxX.b;rRvdM>w>C>vXttd.vXu[;ylRwz.t*h>vDRI w> u[D; 

u[;’D;c.xHc.edvXeudmylRwz. ymCkm’D;w>C>vX trRql;rR qgeRohM.vDRI 

wv.xl;ySJmw>eDwbsDw*hRI  rH;pxX.b;rRvdM>w>vX cDzsdw>xl;ySJmtCd 

&RvDR0Jw>qgtC>vX trRql;rRqgySR*R ‘D; vXtrJ&uR tylRw>ymtDR’H; 

w>wqJ;wvRb.wcgM.vDRI 
53 Ba home 

 
  Mr. Ba coughing, 
sneezing 
 
 
 
Various 
boxes/packets of 
tissue 

w>ul;vXuvHRusgph>uD; rh>w>wcgvX t&RvDRw>qgC>wz.M.vDRI zJeul;tcg 

t&h’d.vXeub.ymbX ex;cd.vDRI  

 

rh>vd.M.< rH;pxX.b;ymbXtx;cd.’D;tqhuRpk rhwrh> ‘D;tpkeX.cHvDRI rhwrh> 

t0Jul;Ekmql xH;±SLp;cdvXw>ud;tDRvX Kleenex  tylRvDRI t0Jw 

ul;Ekmqltpkv.ylRrh>vX zJt0Jul;0J0HRtvD>cH rh>[;zD.w>’D; ‘fod;’D;t&R vDR 

M>w>qgM.vDRI  

54   Mr. Ba blowing 
nose 

rH;pxX.b;teg’hth.rh>,GR t0Jol0J xH;±SLp;cd rhwrh> Kleenex  ‘D;}oHteg ‘h rhwrh> 

xGg0JvX xH;±SLp;cdvDRI wb.}oHeg‘hqleqhuR rhwrh> epkw*hRI 



55 Ba home 
 
 
 
 
  Washing hands 
after coughing – 
show soap and 
water 
 

VO:  rH;pxX.b; rRvdM>ph>uD;vX w>ohpkrh>w>vXt&h’d.0JM.vDRI zJt 

ul;EkmvDRql xH;±SLp;cdtylRrh>*hR< xd;b.teg’hth.vXteg’hylRrh>*hR< t0J 

vJRqlw>ohpktvD>’D; ohtpk’D;q;yF.’D;xHvDRI 
 

w>ohpkcJtHRcJtHR vX’DweHRtwD>ylRM. rh>w>t&h’d.uwX>vX uymywkm 

w>qgC>wz.tw>&RvDRto;’D; ‘Do’Xph>uD;w>qll;w>qgvXeR’D;ezd t*D>vDRI 

56   Show hands 
rubbing alcohol-
based hand cleaning 
gel products in 
other setting 
 

w>rRuqSDpkvXtymCkm’D;oH;pDxHwz.ph>uD; eyS›RtDRvX pwdwz.tylR ohvDRI 

w>tHRrh>usJwbdvX tuymuqSDepkzJ etd.vX[H.tcsX’D; erR 

M>q;yF.’D;xHwz.woh0JtvD>M.vDRI 

57 Show toilet, baby 
diaper change and 
sitting down to eat 
 
 
 
  fingernail 
trimming 

zJySRud;*R’J; olw>[;vD>0HRtcg’D; qDwvJM> zdo.tw>uH;nmbd.cH 0HR tcg-

uX;ohtpkxDbdvDRI t&h’d.ph>uD;vXeuohepk wcsK;ezDw>tD.tcg vDRI 

 

erh>ymepkrh.zk.zk.’D;wHmtDRuqSJuqSDM.rh>w>vXt*hR’D;w>tHRrRpXReR 

vXeurRuqSDepkrh.tuql;wz.vDRI rhwrh>b.oXysXR< w>b.tXb. 

oDvXepkrh.zDvmwz.u&RvDR0Jw>qgC>qlySR*Rwz.ttd.vDRI  

58 Adam home 
 
 
   Mr. Adam 
prepares for shower 
 
 
 
   Uses deodorant 
 
Product shots: 
soaps, shampoos, 
deodorants 

VO:  ‘feohpkxDbdtod;tvD>td.vXeurRuqSJuqSDerd>yS>xDbdvDRI  

rH;pxX.t.’.(rf) xH.0JusJtnDuwX>M.w>vk>xHud;rk>eHRvDRI 
 

t0JvlRxH< xl;q;yF.’D;ySHRtcd.ud;eHR’J;wcsK;vJRw>rRvDRI zJvk>xH0HR 

tvD>cHzSLw>eXrl antiperspirant  rhhwrh>  deodorant 
vXtuH>vmtylR’fod; u’Do’Xw>eX’D;tokweXt*D>fvDRI 

‘fod;erRw>rRuvJRto;vX*hR*hR’D; ezdwz.uol.zSHo;nDvXuFdt*D> 

t&h’d.vXerd>yS>uuqSD’D;wtd.’D;w>eX vXttXwz.w*hRvDRI 



59 Mrs. Ba entering 
store 
 
Mrs. Ba at store in 
feminine hygiene 
products aisle 

VO:  rH;pH;vH’D;rH;pH;b; rRvdM>w>b.C; ydmrk.tw>uqSJuqSDw>yD;w> 

vDwz.vXttd.vXtrJ&uRM.vDRI  t0Joh.ol0J ydmrk.vk>v>w>uH;nm 

uhwz.vXtxH.M>0JzJw>qguoH.us; rhwrh> us;wz.M.vDRI t0Joh. 

qDwvJ0JxDbd’fod; u[;qSJ;w>ql;w>qg’D;w>eXw>EGgt*D>vDRI  
60  Li home 

 
  Putting clothes in 
washer 
  Folding clean 
clothes 
 
 
 
Putting diaper on 
baby 

VO:  vXeuymeeD>up>uqSJuqSDt*D>’D;[;qSJ;w>eXw>EGgt*D>t&h’d. 

vXeuymerd>yS>uqSJuqSSD’D;t&h’d.ph>uD;vX euqSK. ew>ulw>uR’D; 

vD>rHwz.xDbdvDRI rH;pH;vH rRvDRwH>vX tzdrk. uulzsD.cHzdxJwbsD0HR 

qSK.tDR’D;uulzsD.cHzdvXtuqSDud;eHR’J;vDRI  

 

zdo.’D;o;yS>ud;*R-uX;ulzsD.cHzdvXtuqSDud;eHR’J;vDRI zJzdo.wtd.vX 

[H.’D;[;w>csXtcg-uX;ulzsD.cHzdwz. rhwrh> olw>[;vD>rh>woh’H;wcD< ub.ul 

0Jzdo.w>’gcHwz.vDRI 

61  Li home 
 
  Changing socks 
  Show shirts and 
pants in closet 

VO:  rH;pH;vHrRvDRwH>ph>uD;vX cD.zsD.wz.w>uod;tDR xJwbsD0HRqSK. 

tDR’D;t[H.zdCDzdwz. uzsD.cD.zsD.vXtuqSDud;eHR’J;M.vDRI 

 

 qhuR±SX;’D;w>ulw>uRvXtb.’D;udmbd’D;uH>vmwz. w>uRtDRwbsD 

cHbsD0HRub.qSK.0JvDRI zsD.cHwz.w>ultDRcHbsD rhwrh> oXbsD0HRub. qSK.tDRvDRI

62  Li home 
 
  Changing sheets in 
master bedroom 

VO:  rH;pH;vHqDwvJtvD>rH’g’D;tzdrk.vD>rH’gxDbdM.vDRI xDbd’gbX0J 

vD>rH’gvXtvD>rHcd.vDRI w>ub.qSK.vD>rH’g tqXuwD>b.xD< 

tpSRuwX>cHEGHwbsDM.vDRI 
63  

  Changing sheets in 
children's bedroom 
— child in pajamas 

tzdrk.rh>qH.qg rhwrh> th.qg’d;b. vD>rH’gzJtrHtcg< w>ub.qSK. 

uGHmvD>rH’gwbsDCDvDRI 

 

rH;pH;vHe>yX>0JvX zdo.qH;wz.M.uDRtqH.wM> ‘DweRusXRb.vDRI rh> 

vXtzdrk.qH.qg’d;b.to;tCd t0JwpH.nD. rhwrh> o;xD.tzdrk.eD wbsDb.I 

rh>vXw>tHRrh>zdo.tMqX.’D; rh>’d.xD.uvDRr>uGHm0JtCd vDRI 



64 Washing machine 
and laundromat B-
roll images 
 
 
 
 
Coins being 
inserted into 
machine 
 

vX[H.’X;zSd.vXttd.’D;[H.CDw>yD;w>vDweDRtylRM.wbsDbsDtd.Ckm’D; 

pJ;qSK.w>wz. rhwrh> w>xH.M>tDRohzJw>qSK.w>tvD>wz.M.vDRI 

w>oh.wz.tHR eoltDRohnDnDzd’D;rRnDxD.ew>rR’d.r;vXeuqSK.w> 

ulw>uR’D;vD>rHvD>’gwz.M.vDRI 

 

rhwrh>vXetd.’D;epJ;qSK.w>vXeup>t’X;ylRb.’D;< erh>vJRqSK.w>vX 

w>qSK.w>tvD>’D;w>rRChxD.w>tvD>wz.M.eub.vJRpdmCkm’D;ph M.vDRI    

66 Office worker on 
camera 

SYNC:   ?w>[;vD>td.vX’X;vXw>zDvm’D;vXtph.wuyRvDRI/ 

65 Office or School 
 
  Mr. Adam walks 
down the hall 

VO:  rH;pxX.t.’.(rf)xH.0JvX w>[;vD>vX trJ&uR’D;vXtxHuD> 

M.vDRqDvdmto;vDRI  ‘fod;ezH;w>rRw>*hR*hRuoh’D;exD.uFdxD.uD. 

*hR*hRuoht*D> t&h’d.vXeub.oh.ng eolw>vk>xH’X;’D;w>[;vD> 

tusJb.b.M.vDRI  
67 Public bathroom 

 
   Show toilet  
   Show Mr. Adam 
flushing toilet 
(be sure to show 
both flush handles 
and flush buttons) 
 

VO:  rH;pxX.t.’.(rf)qh.eDRvX w>[;vD>zDcd.rl>rl>eD>eD>’fod; tth. 

tqH.wz.uvDRql w>[;vD>cG;ylR*hR*hRt*D>vDRI  wb.qXxX.vXw> 

[;vD>tvD>qh.eDRzDcd.eDwbsDw*hRI  
 

zJrH;pxX.t.’.(rf) rRtw>rR0HR0JM. t0JqD.vDR w>pkzD.qH;qH;zd rhwrh> 

w>urdmvX uvlvDRw>[;vD>xHt*D>wuh>I zJeolw>[;vD> 0HRwbsDv>v> 

eub.pH>vDRxHud;bsD’J;vDRI  

68 Graphic : 
.. universal “no” 
symbol (red barred 
circle), over images 
of  paper towels and 
feminine hygiene 
products 
 
Mr. Adam washing 
hands in sink 

pH>vDRxJ’.eqH.xH< w>th.’D;w>[;vD>p;cdwz.wuh>I wb.pH>vDR p;cd xGGGgw> 

rhwrh> ydmrk.w>uqSJuqSDtw>yD;w>vD ‘ftrh> ydmrk.tw>’gvm ’D; w>’Do’XzJ 

vk>v>[Jtcgtuvkmuvkmwz.M.w*hRI  

 

w>[;vD>tcG;wz.w>wb.oltDR’f w>qSK.w>tvD>b.I rH;pxX.t. ’.(rf) 

xDbdoh.eD.xD.to;vX ub.ohtpkzJ txD.w>[;vD>0HRtcg vDRI 



69 Public bathroom 2 
 
  Mrs. Ba enters 
bathroom 
 
   Mrs. Ba uses 
towel to wash feet 
 

VO:  rH;pxX.’D;rH;pH;b; rRvdM>w>vX zJtpl;ug w>ohpktvD>tcg u 

b.qdurd.M>w>vX ySR*Rt*D>’fvJ.M.vDRI zJeohecD.tcg e-uX;[Jpdm 

w>uH;nmuh rhwrh> w>xGgvdRvX euxGgecD.t*D>’D; w-uX;eymxD. e cD. rhwrh> 

xXEkmvDRqlw>ohvDcDzDcd.M.b.vDRI 

70  
 
   Mrs. Ba wipes up 
water with towel 

vXuD>trJ&uRtylR< w>rh>ohcD.zJvDcDvXw>ymCmtDRvXw>ohpkt*D>M. 

w>ymtDRvXtrh> w>wqJ;wvRrhwrh>&X>pX>M.vDRI erh>ohb.ecD.vX 

w>ohpkvD>wcD xGguGHmxHvXw>uydmuyR’D;xH,GRvDRvX w>‘gcd.wz. wuh>I 

71  Li home 
 
   Mrs. Li on phone 
 
  Mrs. Li checks 
girl’s scalp 
 

VO:  rH;pH;vHtzdrk.tuFd ud;’k;oh.ngtDRvX zdo.wz.w>xH.vXtcd. 

td.’D;ol.vXtrh>w>zdC>vXttd.vXcd.bh.vdRM.vDRI t0Jub.uG> 

tzdtcd.bh.’D;uG>Ck rh>ol.td.{g0HR ub.vlRydm0Jw>eJ.usJvX urR 

[;r>uGHmol.wz.t*D>vDRI  
72    Mrs. Li at 

pharmacy to pick 
up shampoo 

tzdrk.ub.ySHRtcd.’D;w>ySHRcd.vXttd.’D;uoH.vX urRoHol.vXt 

td.ol’D;tcd.bh.zDcd.0HR’D; ub.qSK.0JvD>rH’g’D;w>ulw>uRvX[H.ylR 

wz.’D;xHcsDud>wz.vDRI 

74 Pharmacist SYNC:  ?w>oh.wz.tHR urRoHuGHm ol.’H.vDRI rhwrh>b.’k 

ol.u[JuhRu’D;vDRI/ 

73    Spray stuffed 
animal, place inside 
sealed plastic bag 

 

w>*DRzdvXw>qSK.tDRwohwz.< w>ub.ymtDRvX zs;pwH;xX.z;’d. 

tylR0HRu;bXtcd.cHEGHC.C.< vXurRoHol.t’H.vXttd. wz. t*D>vDRI 



 

 Food Safety and 
Housekeeping 

w>tD.w>tDw>ulw>vX’D;w>uG>xGJ[H.CD

75  Li home 
 
  Li family 
washing hands 

VO:  rH;pH;vHoh.ng0JvXt&h’d.vX ub.ym0Jt[H.zdCDzdvX 

uySJR’D;w>td.ql.td.cs›t*D>vDRI  t0Joh.rh>td.wql.b.M.< 

t0JvJR±lwrh>uohb.I tzdrk.rh>qg< wrh>xD.uFduohb.I   

 

rH;pH;vHoh.ng0JvXusJt&h’d.uwX>wbdvX u’k;td.ql.td.cs› 

t0Joh.zJttd.vXw>rRvD>< [H.rhwrh>uFdM. rh>0Jw>ohpkcJtHR 

cJtHR’D;q;yF.’D;xHM.vDRI 

76 Doctors office 1 
Nurse on camera 
 

SYNC:  ?ohepkwz.xDbd< vDRqD’.w>zJ eEkmvDRw>[;vD> 

0HRwbsDv>v>’D;wcsK;qh.eDRvXutD.w>tcgM.wuh>I/ 

77  Li family using 
faucet to fill water 
glass and drinks 
 
 
 
Show kids in 
bathroom filling 
Dixie cup and 
drinking 

VO:  vXtrJ&uRtylRxHvXeohepk’D;ys>erJmwz.M.etDtDR ohph>uD;vDRI 

wvd.eyS›RxHyvDwz.b.I etDxHvX t[JxG; xD.vX xHyDRvX 

ttd.vXz.uylRrh>*hR< w>vk>xH’X;rh>*hR ohvDRI    
 

ezdwz.-uX;tDxHtHRvDRI  rh>vXurRqSd.xD.t0Joh.trJ’D; ’Do’XtDRvX 

rJoH;tD.’D;rJylRxD.wz.M.vDRI 

78 Ba Home 
 
  Food 
preparation 
 
  Show cooking 
utensils 
 

VO:  rH;pxX.b;oh.ngvXt0Joh. rh>wuwJmuwDR w>tD. w>tD*hR*hRtCd 

t0J’D;trgwz.uql;qgxD.vDRI erh>woleD. wXR’D;eD.qJ;wz.’.vJm e-uX;ol 

vDbH.vDcDvX uxXEkmvDR w>tD.t*D>vDRI w>tHRu’Do’X w>&RvDR 

w>qgC>vXepkql ySRt*Rwz.ttd.vX u’k;td.xD.w>ql;w>qg wz.vDRI  

79 Eating at 
kitchen or dining 
room table 

b;t[H.zdCDzdtD.w>tD.vX pDReDRcd.zDcd.vXutD.0JvXoh. b.cd.tvD>M.vDRI 

w>tHRurRpSRvDR w>tcGJ;t,mvX eR’D; eySR[H.zdCDzdwz.urRM> w>qgC>vX 

ttd.vXoh.b.cd. vX urRql;rRqg eySR[H.zdCDzdvDRI  



80 Putting grocery 
items away in 
cupboards 
 
 
 
Putting eggs, 
milk etc. in 
refrigerator 

zJb;t[H.zdCDzd[JuhRpdmw>tD.vX[H.tcg< t0JrRvDRwH>0J 

vXuymCmw>tD.wz.*hR*hRvDRI yJxX.’D;[ko;xX.wz. 

w>ub.xXEkmtDRvXpdRxDxl.(bH>’d>)wz.tylR’D;w>wb. 

ymvDRtDRvXzl’gzDcd.b.I 

 

w>’H.< w>Ek>xH< xDb;’D;w>Ek>xHvDRouRwz.’D;w>n.wz. 

M.w>ub.ymtDRvXw>ck.’XtylRvDRI  

81 Cut meat with 
knife and 
retrieve new 
knife from 
drawer to cut 
vegetables 
 
Raw meat on 
cutting board 
 
Washing hands 
 
 
Cooking in 
kitchen 

zJw>ol’D’D;clwz.vX usDw>n.0HtvD>cH< eub.ol ’DvXt 

uqSD’D;cluqSDtoDwbh.vX uqSDvDRw>’d;w>v.’D;w>tD. 

w>tDvXw>rRtDR’D;w>Ek>xHwz.vDRI w>n.oHupJmwz.M. rRql;rRqgeRohvDRI 

zJezD.w>n.toHupJm0HRM.< ohuqSDepk wuh>I 

 

rH;pH;b;zDw>tD.wz.rHrHtCd< w>wrRql;rRqgtDRb.I zJt 0Joh.tD.w>0HR< 

w>tD.vXttd.wh>wz.M.ymbX0J’D;ym0JvX w>ck.’XtylRvDRI  

82 Looking in 
refrigerator for 
outdated food 
 
 
 
 
hand pointing to 
date 
 
 
Throwing food 
away 

b;’D;tySR[H.zdCDzdwz. ymol.ymo;vX w>tD.w>tDvX 

w>ck.’Xwz.tylRtd.ySJRoDvHvJ.vDRI w>tD.vD>vHRwz.[; 

*DR’D;rRql;rRqgeRohvDRI w>tD.vXw>zDtDR0HRtd.wD>wz. w>-uX;tD.vXmtDRvX 

oXoDvGH>oD twD>ylRvDRI 

 

w>tD.vXw>yS›RtDRvXpwdwz.tylR utd.’D;rk>eHRvX tymzsg 

xD.w>tD.trk>eHRvXmtcgzJvJ.’D;w>ub.tD.tDR wcsK; teHRtoDvXmb.vDRI 

w>tD.trk>eHRrk>oDvXmM. ymzsg xD.0Jtvg< toD’D;teH. ’ftHR=  

zJw>tD.vDRvHR’D; wkRtrk>eHRrk>oDvXmvHwpk< w>ub.uGHm vDRqlwC.’XtylRvDRI 



83 Adam home 
 
  Placing 
garbage in trash 
can in 
apartment 
 
  Take garbage 
outside and 
place in 
dumpster 
 

VO:  rH;pH;t.’.(rf)vJRuGHmwh>w>wySD>vX t[H.’X;wz.xD bdvDRI  

t0JwysJw>wySDmylxD.to;vX t[H.b.I rh>vXeX tk.tCdvDRI  

 

w>ymwh>z.uylRtw>wySD>vXe[H.ylRtCduuGJM>,k>’D;w>zd vHRzdC>wz.vDRI 

w>wz.tHR[Jpdm0Jw>C>vXturRql;rR qgeySR[H.zdCDzdM.vDRI 

 

ud;eHR’J; t.’.(rf)t[H.zdCDzdxXEkmvDR w>wySDmwz.ql 

zs;pwH;xX.wz.tylR’D;vJRuGHmvDR0JqlwC.’XvXw>ysDylRvDRI  
84 Adam home 

 
Mrs. Adam 
cleaning 
apartment 
   
 
 
    Kitchen 
    Bathroom 
    Sinks 
    Vacuum 
    Washing 
machine for 
clothes 

vXetd.vXe’X;uoht*D>< eub.xk;xD.w>b.tXb.oD 

wz.’D;yme’X;uqSJuqSDM.vDRI rH;pH;t.’.(rf)rRuqSD0J’X;vXttd.0Jwz.’f 

ymvDR0J tqXu wD>xDbdvDRI 

• t0JrRuqSD0Jz.uylR’D;w>vk>xHvD>’D;w>vXtrRoH 

w>Cl;w>C>’D;xHwz.M.vDRI 

• t0JrRuqSDw>ohw>tvD>< w>ymxD.w>tvD>’D;w> 

vXtrRuqSDw>wz.’fod;u}wDqXw>ql;w>qgC>vX 

tokw&RvDRto;t*D>M.vDRI 

• t0JxGg0Jw>ck.’Xwz.’D;rRuqSD0J[H.’gwz.vDRI 

• t0JyvD>y’Dto;’fod;tokw&RvDRb.w>qgtC> 

wz.qlw>vD>wwDRqlt*RwwDRzJtrRuqSDw>tcg b.M.vDRI 

t’d=t0Jwol0Jw>ohcG; rhwrh> w>uH;nm 

b.tXb.oDvXtol0JvXw>rRuqSDw>[;vD>rhwrh> [H.’gcd.wz.’D; 

rRuqSD w>ymxD.w>tvD>< pDReDRcd. rhwrh> w>vD>wwDRwDRvX 

z.uylRM.b.I 

• t0JrRuqSD w>’guD.pDvX’X’t*Rwz. ‘D;pJ;rRuqSD w>M.vDRI 

• t0JqSK.w>xGgvdR< vD>rH’gwz.< cd.wcX.’X< pDReDRcd. 

’g’D;w>’goh.b.cd.’D;w>ulw>uRcJvXmvXpJ;qSK.w> tylRxDbdvDRI  



85  Li Home 
 
  Mrs. Li 
prepares 
vegetables in 
kitchen 
 
  Daughter gets 
pop from fridge; 
mom makes her 
put it back 
 

VO:  rH;pH;vHoh.ng0JvX t&h’d.vXuCkxX w>tD.vX 

tvXySJR’D;w>td.ql.td.cs› vXt*D>’D;tzdrk.t*D>vDRI  vXtrJ&uRtylRnD’d.r;vX 

eutD.b. w>tD.vXwvXySJR ‘D;w>td.ql.td.cs›’D;bD.xD.cs›M.vDRI  

rH;pH;vHt[H.zdCDzd tD.0J w>’d;w>v.’D;w>olw>o.wz.tgtg’D; w>zH;w>n. 

weDR’D; w>tD.vXtd.’D;t,JRweDRvDRI t0Joh.yvD>to;vX tokwtD. tHo.< od< 

tHo.qX’D;w>todtgtgb.vDRI 

86 Show collection 
of sodas, 
including 
various 
brands/flavors, 
with red 
universal “no” 
graphic over 
them. 
 
  Mom helps 
daughter get 
water to drink 

 

t0JrRvDRwH>’fod;tzdrk.wtDpd.’.zD;(zf)txHwz. rhwrh> w>xHt*RvXttd.’D; 

tHo.qXwz.b.vDRI w>tHRrh>w> w*hRvXzdo.t*D>vDRI 

w>tDxH,d,drh>w>vXt*hR’D;tyS›Rb. wcgvDRI  

 
 
 
 
 
 
 



 

 
 

 Family 
Issues/Domestic 
Violence 

[H.zdCDzd*h>0DAw>pkql.cD.wu;vX’l.xXylR

87 Home scene 
 
   Man yells at 
wife 
 
   Man pushes 
wife 
 
Some could be 
shown in 
silhouette – 
better not to use 
the main family 
characters 
 

VO: w>od.w>oDvX uD>trJ&uRtylRweDRb.oh.oh.u 

vDRqD’D;xHuD>vXetd.qd;wh>vXtylRtw>od.w>oDM.vDRI vXuD>trJ&uRtylR 

ydmrk.’D;ydmcGgM.tywD>wkRod;xJod;vdm to;’foJp;ymyeD.tod;M.vDRI 

vXuD>trJ&uRtylR ‘l.ylR 

xXylRw>pkql.cD.wu;M.rh>w>vXtwzd;oJp;b.M.vDRI 

 
‘l.ylRxXylRw>pkql.cD.wu;pH;w>M.rh>0JzJ ySRw*R*JRvdmrR 

b.’d< rRw&Dwyg rhwrh> [H;w>pdw>urDRvXySRt*Rw*R 

tzDcd.cDzsdeD>cd< rk.cGgoGH.xH;< eD>o;w>wl>b.cD.b.< vX 

w>uwdR rhwrh> vXusd.phtw>rRw&DwygM.vDRI 

 

‘l.ylRxXylRw>pkql.cD.wu;uJxD.ohvX [H.zdCDzdwz.t usg rhwrh> 

vXw>&hwHR&houd;tusg<  uJxD.ohvXo;eH.tywD> ud;ywD>’J;‘D;ySRtd.qd;vDRqD 

rhwrh> vX[H.’l.CDxXwzsX. CDtylRM.vDRI uJxD.to;ohph>uD; vX 

w>&hvdmo;vXtzd;oJp;tylR M.vDRI ySRwl>b.’l.ylRxX ylRw>pkql.cD.wu; 

cGHqH,J>rs;u,RM.rh>0J’.ydmrk.M.vDRI 

 



88 Police officer on 
camera 

SYNC:  ?vXuD>trJ&uRtylR ydmcGgwz.rRw&Dwygtrg< t’Dyk>0J>rk.< tzdrk. 

rhwrh> trd> M.rh>w>vXtwzd;oJp;b. M.vDRI/ 

 

VO:  vXuD>trJ&uRtylRydmcGgwz.w>wysJtDRvXuwD>ydm rk.b.I 
vXuD>trJ&uRtylRydmcGgoh.wz.rRql.trgvXurH Ckmvdmo;’D;tDRwohb.I 

ydmcGgw*Rrh>rRql.trgvXurHCkm 

’D;tDRM.rh>w>rlRql.rlRpd;tw>rR’D;rh>w>vXtwzd;oJp;vDRI 

 
vXuD>trJ&uRtylRydmcGgoh.wz.[H;trgtgM>w*Rwoh 

b.I ydmcGgw*Rrh>[H;trgtgM>’H;w*RM.t0JrRur.w>od. 

w>oDvHM.vDRI 

89 Show high 
school girls 
talking 
 

VO:  vXtd.[g,d.uD>pJ.tylR< ydmrk.vXtrHCkmvdmto; 

ohM.to;eH.ub.td. 16 eH. rhwrh> tgM>tM. M.vDRI 

ydmcGgoh.wz.rHCkm’D;ydmrk.vXto;eH.p>M>’H; 16 eH.woh b.I 

erh>vk.oh.cgywmw>od.w>oDtHRwrHRrHRM.< e[h.vH 

w>b.,d.qlew>[Jok;vD>ok;usJzJtHRtCd w>qSXu’guhReR oh0JvDRI 



90 Graphics (in 
English): 
 
911 
 
 
 
National 
Domestic 
Violence Hotline 
1-800-799-7233 
 
 
 
Ohio Legal 
Services 
1-866-529-6446 
 

eRrhwrh>ySRvXeoh.ngw*R*Rrh>b.w>rRw&DwygtDR’D;=ym Ckm’D;ydmcGg< ydmrk.< 

ySRo;yS> rhwrh> zdo.= M.ud; 911 ‘D; 

ymzsgxD.w>rRw&Dwygt*h>tHRqlyXRuD>ttd.wuh>I 

 

erh>wl>b.vXetd.vX[H.w>bH.w>bXrh>wtd.b.eRM. eud;vDwJpdql 

xHvD>uD>ylR’l.ylRxXylRw>pkql.cD.wu; w>qJ;usXteD.*H> (National 

Domestic Violence Hotline)zJ 1=800=799=7233 ohvX 24 

e.&H.twD>ylRvDRI u&X 

tHRqDvDRpXRM>eRw>td.u’ktvD>vXtbl;’D;eRzJeutd.b. 

ylRylRzsJ;zsJ;oh0J‘D; xH.vdm[h.ul.[h.z;eRohph>uD;vDRI 

 

e'd;M>w>rRpXRzd;oJp;vX Ohio Legal Services oh0JcDzsdud; 

vDwJpdql 1=866=529=6446 M.vDRI eD.*H>t0JtHRvDwJpd’f 

vJ.wuvkm*hRud;CDRtDR’D;tyORuvHRwvXmb.M.vDRI 



VO:  vXtd.[g,d.tylRw>u&Xu&dtd.tgzkvXtrRpXRzd o.wz.M.vDR= 

 

 
 
 
 
 
 
 
 
 
 

 
 

91 B-roll images of 
Headstart, WIC, 
Medicaid, and 
Help Me Grow if 
available 
 Head Start rh>uFdwzsX.vXzdo.vXto;eH.td. 3=6 eH.t bX.pXRt*D>< 

b.w>oh.ngtDRvX ?uwDRqduFd/M.vDRI 

 

tJuvH;usdm WIC rh>0J Women-Infants-Children rh>0J 
ydmrk.=zdo.tD.Ek>=zdo. M.vDRI u&XwzktHR[h.eDRvDRw>  

tD.’D;w>tD.tw>rRpXRql[H.zdCDzdoh.wz.< ‘fod;urRvDR 

wH>0JvX[H.zdCDzdoh.wz.tD.b.w>vXvXySJRySJRM.vDRI 

Graphic with 
logos if B-roll 
footage not 
available 

 

Medicaid rh>0Jql.cVw>tk.uDRo;vXxHuD>y’d.[h.vDR’D; 

[h.M>0Jw>xD.w>qg[H.tbl;tvJM.vDRI 

 

Help Me Grow rh>w>u&Xu&dvXt[h.vDR w>rR’d.xD. 

vJRxD.tw>rRpXRwz.qlzdo.td.zsJ.oDt*D>wkRvXzdo. 3 eH.M.vDRI 

 

oHuG>eySRrRpXRw>vXuqSXeRqlw>u&Xu&doh.wz.tHR 

ttd.wwDRwDRM.wuh>I  

Substance 
Use/Abuse 

 w>oluoH.rlRbSD;



92 Corner bar  
  Ba and Adam 
enter and get 
drink 
 
 
 
  Bartender asks 
for identification 
 

VO:  rH;pxX.b; ‘D;  rH;pxX.t.’.(rf) wbsDwcD.zJ w>rRys> tqXuwD> 

rRrkmto;vXw>vJRtDoud;bH,X.wylRCDM.vDRI 

t0Joh.rRvd’D;oh.ngw>od.w>oDvXuD>trJ&uRtylRb.xGJ’D; oH;{dRrhR{dRM.vDRI 

vXuD>trJ&uRtylReo;eH.rh>td. 21 eH. rhwrh> qltzDcd.r; etDoH;oh0JM.vDRI  

rH;pxX.b;‘D;  rH;pxX. t.’.(rf) cH*RvXmto;eH.yS>vHvXutDoH;t*D>< b.q. 

t0Joh.ub.td.’D; w>tk.uDRo;wrHRrHRvX utk.to; b.C;’D;to;eH.M.vDRI 

93 Police car pulls 
over drunk driver 
– stock footage 

erh>tDb.oH;0HReD.odvh.M.rh>w>vXtvDRb.,d.vXe*D>’d.r; 

‘D;rh>w>vXtwzd;oJp;b.M.vDRI vXw>*h>tHRt*D>< t0Joh. 

&J.usJRM>w>vJRw>uhRtw>&J.w>usJRvX toDwz.M.vDRI 

w>rh>zD.M>eRvXeeD.odvh.zJerlRoH; rhwrh> rlRuoH.rlRbSD;wrHR 

rHRtcg e[h.vHw> b.,d.qlew>[Jok;vD>ok;usJzJtHRtCdw> 

qSXu’guhReRoh0JvDRI  

94  oh.eD.vXuoH.zD.weDReDRrRvDRbSH;eR rhwrh> ‘k;rHcheRoh0J< ‘D;vX 

eueD.odvh.t*D>w>ylRzsJ;wtd.vXRb.M.vDRI vDRqD’.w>< 

uoH.vXulpg,gbsgvXw>ql;w>qgweDRt*D>= ’D;vDRqD’. 

w>vDRb.,d.zJetDuoH.tHRtcg etDCkmoH;M.vDRI 

95 Stock footage of 
drugs 

VO:  uoH.rlRbSD;’ftrh>ngzD<cd.ch<‘D;yHRoh.wz.vXuD>trJ&uR 

tylRrh>w>vXtwzd;oJp;b.M.vDRI erh>pl;ugrhwrh> qguoH.rlR 

bSD;’ftHRoh.wz.M. rh>w>vXt[h.vH w>b.,d.qlew>[Jok; 

vD>ok;usJzJtHRtCdw>qSXu’guhR eRoh0JvDRI 



96  Khat/Kat/Qat rh>ph>uD;w>vXtwzd;oJp;vXuD>trJ&uRtylRb. M.vDRI 

w>ol rhwrh> qgw>’ftHRoh.wz.tCdrh>w>vXt[h.w> 

b.,d.qlew>[Jok;vD>ok;usJzJtHRtCdw>qSXu’guhReRoh0JvDRI  

 

w>t*kRt*RvXepl;ugtDR’D;rRo;zSHeRzJw>pl;ugtDRvXxHuD>vX  

etd.qd;wh>vXtylRwbh.M.b.oh.oh.wzd;oJp;vXuD>trJ& 

uRtylRb.< w>’fod;tHRwz.y.Ckm’D;MqX.w>zdw>vHR rhwrh> 

w>rk>w>bdoh.wz.M.vDRI orHord;uG>tDRvDRwH>tDRwuh>I 

97 Stock footage of 
people smoking 
 
 

VO:  vXuD>trJ&uRtylR ngol;’D;rdmxlpHu&J;oh.wz.rh>w> 

vXtzd;oJp;M.vDRI b.q.tgwuh>vX w>ol.xD.tgzsX.tylR 

w>w[h.tcGJ;vXySRutDrdmb.M.vDRI w>tDrdmxlM.rh>w>vXt 

rRb.’dw>td.ql.td.cV’d.r;=wrh>xJvXySRtDrdmw*Rt*D>b.< 

rRb.’dph>uD;[H.zdCDzd’D;ySRt*Rwz.vXteXb.rdmtvk>vX’X; wzsX.CDtylR< 

rh>vXt0Joh.td.bl;’D;ySRvXttDrdmtCdM.vDRI  

98 Doctors office 3 
nurse on camera 
 

 
 

 

SYNC:  ?ngol;’D;rdmxlpHu&J;oh.wz. ’k;td.xD.cJpX.w>qg M.vDRI 

rdmxlM.rh>w>vXtw*hRvX e[H.zdCDzd< ezdevHR tw> td.ql.td.cVt*D>b.< 

vDRqD’.w> zJetDrdmbl;’D;t0Joh.tcg vDRI cDzsd 

vXt0Joh.uogb.erdmpHu&J;tvk>tCd t0Joh.’d;M> b. 

w>uDw>cJvXtw>ogxD.ogvDRoh0J< t0Joh.’d;M>w>ogtH; 

w>qg’D;cJpX.w>qgoh0JM.vDRI  



 Medications and 
Home Remedies 

uoH.uoD’D;uoH.vX[H.CDylR

99 Grocery Store 
   
    Exterior 
showing Mrs. Li 
entering 
 
    Mrs. Li 
looking at “over 
the counter” 
medicines 

VO:  rH;pH;(pf)vHM.xDbdyvD>y'Dto;'D;uoH.zD.vXtol0JvX tyOR M> 

0JvXyeHm&dus; rhwrh> uoH.us;wz.vDRI w>oh.wz.tHR w>ud; tDR uoH.vX 

?w>yORM>uoH.zD.vXcD.xX.zDcd. (over the counter) / wz.vDRI  

rh>vXeyORuoH.zD.wz.tHRM>vXwvd.eChuoH.o&. tuoH.xHvJ b.M.vDRI  

 

erh>woh.nguoH.trHRvX evd.b.tDR rhwrh> erh>td.'D;w>oHuG>oH 

'd;wrHRrHRM.oHuG>ySRqguoH.wuh>I t0Jrh>ySRw*RvXtrRvdb.0Jw> 

rRvdvDRvDRqDqDb.C;uoH.uoDt*h> = y.Ckm'D;uoH.uoDvXw 

vd.'D;uoH.txHvJb.M.vDRI 

100  t0JxDbdz;0J'.w>eJ.vDRwz.vDRwH>vDRqJ;*hR*hR'D;ol0J'.w>oh.w 

z.M.xJvXtynd.ymvDR0Jtod;vDRI wb.tD'D;oluoH.zD.tgM>w> 

ymzsgvXw>eJ.vDRtylRw*hR = w>tHRwrRbsgeRcVM>tvD>b.I 

 

yvD>o;vXw>z;w>eJ.vDRb.C; w>[h.uoH.uoDql zdo.wz. 

ttd.M.wuh>I wbsDwcD.t0Joh.vd.b.uoH.xJpSRudmzd< uoH. 

vXub.tD0JvDRvDRqDqDwz. rhwrh> wb.tD0JuoH.tHRcJvXmb.I 

 

etDuoH.zD.vXeyORtDtDRvXus;tylRwz.0HRtvD>cHerh>wudn>vDR b.M.< 

vJRxH.vdmo;'D;uoH.o&.wuh>I 

101 Doctors office 1 
 
    Doctor writes 
prescription and 
hands to Mrs. Li 
 
Doctor and Mrs. 
Li talk 
 
Mrs. Li leaves 
office with 
prescription in 
hand 
 

VO: t*RwbsDM.< rH;pH;vHvJRql uoH.o&.tw>rRvD>'D;uoH. 

o&.[h.vDRtDR'D;uoH.txHvJM.vDRI uoH.txHvJtHRrh>w>uGJ;vDR uoH.vX 

u,gbsgew>ql;w>qgwcgtrHRM.vDRI rRvDRwH>vXeuwJ oud;w> 

'D;euoH.o&.b.C;'D;uoH.ud;rHR'J; rhwrh> w>,gbsg ud;rHR’J; < y.Ckm'D; 

uoH.txHvJt*Rwz.'D; uoH.uoDvX [H.CD ylRvXetDtDR wz.M.wuh>I 



102  uoH.weDReDRM. erRM>tDRoh'.xJzJerRM>uoH.txHvJvX euoH. 

o&.ttd.M.vDRI zJe[;xD.vXuoH.o&.tw>rRvD>M.[JuhRpdm 

euoH.txHvJqluoH.us;Ckm'D; evHmtk.o;tuhvX eurRM> 

uoH.t*D>wuh>I w>tHR’d;oMRxD.o;vX etd.'D;vHmtk.uDRo;c;uh 

'fvJ.wuvkmM.vDRI b.oh.oh. eub.[h.uoH.tyORweDRvX 

uoH.txHvJwcg pkmpkmt*D>M.vDRI 

103 Doctors office 1 
nurse on camera 

VO:  t&h'd.uwX>vXeuvlRydmrRxGJw>eJ.vDRvX euoH.o&.'D; 

ySRqguoH.vXtw>eJ.vDRvXt[h.eRuoH.M.vDRI erh>we>yX>w> eJ.vDRb.'D;< 

rXt0Joh.vXuwJu'D;eR< rhwrh> ChySRusdmxHw>zd wuh>I 

 
tDuoH.tzsX.ySJRySJR’ft0Joh.wJeRwuh>I  tDuoH.vXw>qXuwD> 

vXt0Joh.wJeRwuh>I 'D;qJ;tDuoH.vXeHRoDySJRoD rhwrh> ySJREGHtwD>ylR 

’ft0Joh.wJeRwuh>I 

 
wb.[h.eDRvDRuoH.qle[H.zdCDzd'D;ewHRoud;wz.w*hRI  

uoH.txHvJtHRrh>xJySRqgvXub.tDuoH.w*Rt*D>vDRI 

104 Ba home 
 
   Struggles to 
take medicine 
 
   Multiple shots 
taking medicine  

VO:  erh>wb.vdm'D;uoH.< 'D;erh>wl>b.e;M>tvD>oXysXR rhwrh> erh> 

wb.vdm'D;uoH.tHRb.'D;wb.tDuoH.tHRvXRw*hRI 'D;'k; oh.ng 

euoH.o&.vXtqdtcVwuh>I t'd = w>rh>[h.eRuoH.vX 

euogxD.ogvDRw>uDw>cJ< o;egyS>qg< w>ujyK< rhwrh> [XzXqg t*D>'D; 

b.oh.oh.uoH.tHRrh>wzD;vdm'D;eRb.M.e-uX;'k;oh.ng euoH.o&. 

vXtqdtcVvDRI 
105  

 
 

uoH.txHvJtHRrhrh>vXuoH.rRoHw>qgC>wz.t*D>M.< eub.tD 

uoH.cJvXmvXtb.w>[h.vDReRwkRtvXmzJeudn>vDR0HR tvD>cH '.vJmvDRI 

tDuoH.rRoHw>qgC>wz.wkRtvXmcJvXmwuh>I 



106 Retrieving 
medicine from 
suitcase 

ol'.uoH.rRoHw>C>’f uoH.txHvJvX euoH.o&.[h.vDReRM. wuh>I 

vhRwuhRwb.pl;uguoH.rRoHw>qgC>vX e[H.zdCDzd rhwrh> 

ewHRoud;wz.[JpdmM>eRvX xH*RuD>*Rw*hRI zJw>woluoH. rRoH 

w>Cl;C>b.bsD;b.’gM.< eR’D;ezdevHRwz.uqg’d.xD.M>t vD>’D; ubsgt*D> 

u,Hm0JvDRI 

107  
 
 

w>[h.uoH.txHvJtHR rhrh>vXw>yod.qgb.*m rhwrh> w>}wDqX 

yod.w>qgt*D>M. eub.tDuoH.cJvXmvX w>[h.vDReRvX eu 

oH.txHvJtylRM.vDRI wbsDwcD.< yod.w>qguoH.M. w>eJ.vDR tDRvX 

w>ub.tDtDRvXcGHvgtwD>ylRvDRI w>tHRrh>w>vDRb.,d. 'd.r;vX 

euymywkmtDuoH.tHRwcsK;vXetDtDRcJvXmwpkvDRI 

 

etDuoH.vXud;vg'J;vXyod.w>qgt*D>rh>wvXmb.M.< ew>uDw> 

cJutd.z;'d.vXw>EkmvDRtd.qd;xHuD>w>td.o;'D;euuJxD.ySREkmvDR 

td.qd;xHzduD>zd rhwrh> xHzduD>zdt*D>uuDucJvXe*D>vDRI 

108 Doctors office 3 
nurse on camera 

SYNC: ?wb.oluoH.vXtvD>vHR rhwrh> tqXuwD>vXmuGHmw *hRI 

uG>rk>eHRrk>oDqXuwD>ymzsgvXuoH.udtzDcd.wuh>I vXuoH.ud 

tzDcd.M.uymzsg0J vg§eHRoD§eH.wz.vDRI weHRtHRrhrh>vXeHRoDymzsg 

0JM.tvD>cHM.wXRuGHmuoH.tHRqlw>wCm'XtylRwuh>I 

109 Adam home 
 
 
Pharmacy 
exterior 
 
Mr. Adam on 
phone 

VO:  eoluoH.vXeyORtDRvXw>tcsX rhwrh> etDuoH.vX[H.'D; erh> 

wudn>b.M.< vJRxH.vdmo;'D;uoH.o&.wuh>I 

 

erh>b.tDuoH.vXtqXuwD>,Hm'D;tvD>td.vXevJRqluoH.us;'D; 

vJR[H;tgxD.uoH.vDRI w>tHRw>ud;tDRvX w>[H;ySJRuhRuoH. vDRI 

110 Mr. Adam in car 
on way to 
pharmacy 

eud;vDwJpdql euoH.o&.tw>rRvD>oh'D;rXt0Joh.ud; uoH.us; vX 

eu[H;ySJRuhRuoH.vX ew>[h.uoH.txHvJtod;M.wuh>I 0HR'D;evJRvdRvdRql 

uoH.us;vXeu[H;M>uoH.t*D>oh0JvDRI rRvDR 

wH>vXevJRpdmeuoH.vHmtk.uDRo;tc;uhxDbdqluoH.us;M.wuh>I 



111  wbsDwcD.euoH.tyORwz.b.w>[h.M>eRvX y'd.w>td.ql.td.cV 

w>tk.uDRo;c;uh rhwrh> ew>rRvD>w>td.ql.td.cVvHmtk.uDRo; c;uhwz.vDRI 

b.wbsDbsD eub.[h.uoH.tyORvX eph'.eJvDRI 

112  Li home 
 
Mrs. Li on phone 
 
School nurse on 
phone 

VO:  rH;pH;(pf)vHvd.b.vX ub.'k;tDtzdrk. uoH.rRoHw>qgC> 

zJrk>qgcDtqXuwD>zJtzdrk.td.vXuFdtcgvDRI t0Jud;vDwJpdql 

uFdvXuwJoud;w>'D;uFdtuoH.o&.rk.uG>ySRqgvDRI  

113  
 

tvd.rh>td.vX ezdub.tDuoH.vXuFdM.< eub.qJ;usX'D; o&. 

rk.uG>ySRqgvXuFdvDRI euwdRuDRvR0gusdmrh>wb.oXysXR< uFduCk M>eR 

ySRusdmxHw>zdvXe*D>vDRI tCdewJw>'D;o&.rk.zdohvdRvdRvDRI 

o&.rk.uG>ySRqgvXuFd rh>woh.ngxGJw>eDwrHRb.’D; ezdwb.vJRpdm 

tDuoH.zD.qluFdeDwrHRb.I  

 
 
 

VO: xDbdrH;pH;vH rRvDRwH>vXuw>xd.uG>'G;uG>0JuoH.vX tzdrk. 

ub.tD0JvDRI rh>vXzdo.wz.M.teD>qH;M>'H;ySReD>'d.oh.wz. tCd 

t0Joh.nDEk>tD0J uoH.zD.pSRM>'H; uoH.zD.wrHRCDvX ySReD>'d.tD0J vDRI  

114  Li home 
 
Mrs. Li reading 
and then 
measuring 
medicine 

 

vlRydmrRxGJw>eJ.vDRvDRwH>vDRqJ;zJ e[h.'k;tDezduoH.wuh>I rX 

o&.rk.uG>ySRqgvX u'k;eJ.eRvX eub.[h.'k;tD zdo.qH;zdwz. 

'D;zdo.td.zsJ.xD.oDwz.'fvJ.wuh>I  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Closing  w>uwdRusX>wH>

115 Short shots of 
each family 

VO: ySRb.uDb.cJ[H.zdCDzdoX'l.tHRrRvdM>w>tgr; 

b.C;'D;w>td.w>qd;vX t0Joh.t[H.oDCDoDvX trJ &uRuD>tylR M.vDRI 

t0Joh.rRvdrR'd;M>0JvXub.td. qd;vX uySJR’D;w>td.ql.td.cV'fvJ.< 

ub.rRw>rEkR oh.wz.zJ t0Joh.ql;qgxD.tcg'D;ub.vlRydmrRxGJ 

uD>trJ&uR toJp;w>bsXwz. vXtuvDRqD'D; xHuD> vXt0Joh. 

td.qd;wh>0Jwz.'fvJ.M.vDRI  

 
 
 

VO: ew>oHuG>oH'd;rh>td.wrHRrHR rhwrh> vd.b.w>*h> 

w>usdRtgxD.qlngM.0Ho;plRqJ;usd; ech;pfySRrRw>zdvX 

trh>ySRrRw>zdvXtrRw>b.C;ew>*h>M.wuh>I 

116 Caseworker at 
desk, 
answering 
phone 

 
eb.w>wl>vdmrkmeRzJtHR'D;ytJ.'d;vXeR'D;eySR[H.zdCDzd 

wz.tw>td.rloDvXuD>trJ&uRtylRutd.'D;w>ylRzsJ;< 

vXySJR'D;w>ol.zSHo;nDM.vDRI  

 

 
 
 


