Nepali

Safe, Smart and

Healthy: Keys to
Success in Your

New Home

Medical Care /
Health Insurance

AUTell

JRIETT, NETT TUT FTGEY: JUSH! AT TIHAT FhelcTeht
Pail

IUOR AT/ T [

Video

Audio

Graphic

Exterior Building

VO: A eRonff aRaR 3rARGEHAT T8 arell TS |
3AEE ool IF SR A IUTRER, T 3Helrs Arfea
TR GiAYT Uiddels, & & Tgus AR HFdo |

Doctors Office 1
Arrive
See doctor

VO: AAD o of grafdes Rfhcaeanr S B3 | mafds
IRT5e STFeIPIAT SIf & |

AT Tor of TR AT BRIATS, YDH3TUD! 19T STFeIhIAT
AMeSe | AP TIELY TheH A T |

On Camera Doctor
1

SYNC: “B{l Hell$ Ueh IGAT ACA T3

e | VO: A TsHATE RAEEA B, T JRed SIHRIDIAT ST ATewoe

T st @ e T S Jifted R 3 T oo
goet |

Bimor | VO: 3l 3ol HRAAT S0 | Iotee HIA IRT Yool

Reception Desk
Doctor/Patient

g0, T 30lS TUIgecdee JIRA ol HFS | AT TsHTS
BIAAT T3 HUR S | 3 0T Wiqus, 31 7D

PUEE fSHHI Ul TJues |

On Camera Doctor
2

SYNC: ‘durgens &l R a=al g |”

BaHome
Kitchen
Towel around

hand
Leave

Apartment
ER Exterior

VO: AT a7 of WAl dadel 3Fl &l RISAAd dhreehl
B3 | %7 ol dic STEdl SIS | 3Ad! dldeiel Ml &ld
diferarel IR, 3T IETATR! FHISAH! BISIHT dlede] |




Mr. Baon camera

SYNC: ‘@I sfiaAdiepr gd dhifets & |

O | Nike | VO: WA sUERD o e, AFd f o vdiseedee
ddleed UGBS STFeIe! THTAT STdS STIPIAGRT Tdholdl
SIHTY Iy TR & |

10 | Lisarivea

Doctors Office 1
Li’s at reception
desk

VO: TUUlBecdee foluX SiiGl, durs Sraea! TR ToT
fAuRa gaIH<T ¢y fAac ufeel Qoquss | 3T AT ord

i fadua dar ufa carsgeen |

L Nehe | VO: 3R qUE Thigecdee AR S TIFHTS 9,
I TUlSccdHecdls adedd, JUdT 3di feaar I
HFGeo |
dUSe TUigecdecedl Yo fdejuel gadas |

L2 o | VO: A o o 3ol SIS, AHINUST e, Mo
fAafAa srrcadr affq | I8 afhes durga! “ UigaAd
I S’ Ul Hides | 3MPpells AiG, AT IYAT AHAT
GUISER HUD Jell, AT [AATHA SToreIpIAT TAIgecA=ch!
T B e |

13 “Eze‘re::;d VO: # UsH 3olee AT TFIfIhaAT T | P! O15 AT

gd el Adhep! 3 —TUIgecHee TR Add @rofeh!
TFHAR 3TTEAT HUHAT, 3ole HIAT SATJelel |




14

Emergency
Room
Interior

Patient/Doctor

Flash 911
onscreen

VO: I a7 o 30T AHAdies ST PISET ofdl, fehaasta
IS AT Aie dAPR gldde Y TTd ey | 3T
S SEHAAT © Wl AT THALATH DISIHAT SATfolell, ST
HIfCTRT HTTATAT |

Ife qUS IEUCAT STl Tehefgeel 371, /82 AT Bl I
THelcq dio3egard | 4N g&al ARG BISTAT Hollelelel |

15

ER Doctor on
camera

SYNC: “dI gr38T [AeSd! aIHhdl &, di bel adrd aAr
GEARER G

16

Doctors office 1
Li and daughter
with interpreter

VO: duigel S[eX Hal, Tholedl UANTd GIATY IRY duTsh!
HRAPR & | duse 3if sTereX a1 F8A HADT T U, A
HIYT STTeel AfAFSA el IR JH3AS, SH ST
TUTSTES TS THTT JIgo |

IS AT TSFaAT, 3EUCATelhl AT ST TAS | QTR
o quidel U AT e G |

17

AT IR AB3TUDT ATfIT Slier Ay for & s
SIS TR A | 3T SRS Ty a49T3T & &

U ek fohfad geaia AT foems arame Feradn
IR AT |

T URAR AT ATATEATS SIHTNDT FUAT JAWT Adlejerd; AT
el ATeleAuTd eafthel IiUel geo |

U Pol Feellghorls GIATND TUHT UANT I HeFelgeeT |

HIUTER! GIATY M HA Selledolls Heed dHcgelen |




18

Doctors office 1
Nurse on camera
with language
selection card

SYNC: “3T0ell HINTTTS SUBRH cIHUTS ST durses
Tholell SIATY sTsfeas! |”

19

Doctor office

Financial/lnsuranc
e meeting at end of
visit

VO: duiéel el STered Acal, 3Tl HATep 36T fdqueio |

oS |

20 AT TUISeCHCHT FHIAT o Gof T T | I G
THT, U 3H TUSecHeedls aaede T THhY Ie
Y HUI Ufgell Bid IJUAS |

21 [P vo: A & e X dfd st Siter e A@E
HAT IMERT q-TAUTRA Faesr e |

2 | olwing | VO: TUEH 3UOR TSR TS PTSeE T AR |

"Niimgile | OIS AT T FOICTEE TARIT BT G Sta

IRGUAD, [ehaadar, Romdfare TR aiffiegren ®UAT, 3oAT
TRITd Igod TdT dol dUTSals JHd @ial 0o |
AT BHTSTEEAT Fd WS, Jaes T HHa fawa! 37
STl IUAREE SWISTH & Hedd U AR ey |

23 | Doctor on camera

SYNC: ‘& dURfd 3T 3UIR Fdedl HFEORE BdA?”

24

Refugee health
screening forms

Civil Surgeon
giving TB test

VO: dUBAS THT i Add dGedddl olfel difge UTderal
RIfhcar S 9UT IUIREE fAYed Uad TRAS, df dursa!
RO TR S Y& g |

U 3T R8T dgek TR affieer g aredhl FHIA,
A RAfhcAT S T IUTREE dulsel folue! e S@T3 Sl
UHATOT dUISTAT FHTHT, duTsel Bl WUgs foraar oo
fafde Toicters dar fadus |




25

Resettlement
Office

Caseworker
reviewing file/on
phone

VO: AT USH AT AT F&XAT IR Jell, TeholAl
GAEATUAT fABIHT HH-adhIel STareenl JBHHAT AT, JAT

RUTAT EITELT ST YE IIells Sedhl 1A TUIgecHT
foruenr AT |

THY STFCIDIAT SATeTel, dUTSHI HIH IT THotdT aTdT A5
o, Ped U TAELT FHEITR! AT W3 Hiches | gralt
oIfar @ SR 3ifa Joaess a1 T o ua @9 |
Ife quig a1 quiget aRaR TR 9T, SAEAT ST 3ryar
qoaTesells ol T JTRhel TAS |

26

Doctors Office

Mr. Adam with
medical records/
showing to doctor
and nurse

VO: T TsH Tl SUIR Fael PIToe® SIaeldhiAm
N | dUS Sl EATSoTelSTAT Toliy 3T 3MTHAT SUIR ol

TS BHETSTEE A STl GW3e] STel & |

JUTSETS ETTAT HURT Pol UTd TAELT HHAETTT AT IFTEEAR,
3UaT AR HBHeer Ufgell qUS Peoi Ufel Jorr faRral
EIEeLAl Hel, IT WA IR 7T, S[FATS HeelUA S |

27

Child getting lead
test

(two different
sets of clothesto
show two tests)

VO: RRUNY ¥R STEAT BT S T F3e® U6oe |
TJHAT TTdIesad] olfdl o ¢fEESI Ui U | dusel 3T
dearers  ufgell Sl did AT Ui Bl ghal o Sl
T ol Thed Sl &, | dUBs! dodlells Ta¥YT I
SleFelcls §e Sl Afdolehe JTaRTehll S |

28

eI AUT JATEE oI5 Jadd TRAT, STEA A YT HTRT T
T YAlTe, A Seliehel A Thed FAlPRD g |

AT Ul eHATTeTS &1 I1et, Tohteud, A1 A1 s g,
I 3T BiduT TFAR TIRLY TALIRE IRBd JFHS |




29

Child getting

dUTEHT TTUTRE TIEA Bl Hed P Udrehl IAehl AT

second test
SAeRd! WIds &g Ueh S IR TheH TH) © HR
JEIele, |
0 | P - |VO: ROt TarELy St @e gRTEwAT ST o Sl
oy EIS | AUSES el TEHTR! FHAT ATSADT TN Seall
g&;ﬁfgiw. feuat Jar, AT AEATTER! UIST I TheH T & |
withsempe | AUTE IT AUTER URARETS 9N I3 AT T7 e & TR
IR o A T ATR & |
3L | Docorcevemnd | if STareY AT ATATS JUTE AR HUeR!, 3YUaT quisars Uy
RIfFcarenT 3MaTRaT U Head dIAT I, Sk YW
TIRfEATA | THB 7Y 3Alewel dUSHN AT 37eh! STFeells
TGS |
A TUISCHACEERAT Sl dUTSHI AT TeheH STed &, TJH
ST AU P Ul TIAY AT ITRAT 37T, BT, AT Sl
3T FHATATCHAT TEIAT U3 Fhgao |
32 | N hdmaes | VO: A TNEccAeca®alls Blek T UGisredire Aiaes |
R B e T TOIgecHCHT 3TAET dUsel 3Tl FaTEed
& #15 SEguEs |
33 | Gl | SYNC: ‘% qUTSe TaTeed AT s o7
34 | Doctors office 3

Turning away
payment attempt
from Mr. Adam

VO: duisel 3ol Romt Fareey gt 34T faquea |
W JURH F 3T T a3 deas | Iy
dUTSHhT TIPR TARLY TIAT PIS AT, 37UAT JUTSH!
SR TAREL 4T IS HUAT, T el GAHFAS |




B | armeand | VO: 1 usH®! IFARGEHAT N ARAT A HUH & | 3
3 AT TRBRT TARELT TIAT 1S TA9T TS |
IARPEAT dUBH UUH ¢ ATRATD! AT, TIDBRT TATELT
o P gas | ¢ AR, TuERHa 3 i Wy
T AT &S g7 FF=io, faw I Ife qusfaa
JTdied ATAT |
| om T IvO: At gUT S a1 B IANBET v aiIer a T
oendit ot T, JAT SATEEHIT TIPNT ALY AT FIS AV S | Seled
insuraceinfo Ife quRel PN TIELY fAAT H1S UIBIHTA HA, duS el
Tarey faaAT IRGA FFUAAT HH W HIAA 7] 3R
S |
37 | Looking through

phone book for a
doctor

Apartment exterior

Car

I dURH o Gl TAELT TIAT F1S B Hel, AU HH
Y AR S ASAUAS | A Widl fFelfaiehase! i
AT JUISHh! ha-Thlells Heald |

FAREL FAAT FIE PR SRS Ao e Fea gt
FIS, TAT STFeden! [Jele® [T o quEss fSFar
oo | afe quda A faeles fAgyea o, dquidars ufs
W I fhedd AT AT TR U3 MG 06 S |




38

OBJ/GY N Office
Women enter

Separately

Doctor
consultation with
patient

VO: AiAd for T A ar ugla fadwst 3ryar &R
fadustens ufa fea Seo | i qus AT gges 94,
dUB TS Il STFCIPIAT I TS Tfhao | Bees
ARl TAFLIAR fAAT=T & |

A SreFetEsel  UedTeel ar Ui TR dUISers et
HUDH! FHAIAT AT Il Haeloe] | I dUls a=ar Uz HU
A ] TeheH S & | duisel Uearcer Gar ferwar
TUTSehT Tl FEYT GO |

39

Al sTareTEEel ARCAHT AT 1 3T TARLY FHATIEAT Ui
AT I TFASe, T ATRATIRT I UAT AfGATIRT T
HTUP! ATATAT |

40

2" Doctor
consultation with
patient

Al T aERT, T 3T Sleed TUT dAdewel, dUSAS
uRaR AT ufa AT 9T o] | dUSel dlgep! el
AT AT Feetebl o URAR AT Sl uds, g
JUERT TTeh! STTd ATY JUIes UTsed Afhas |

41

AHAN ofiel GFTaAT AT Tl SIATSA FTOT TR Te, AT
3l 3T Rifhcawa! TEamar uRar-fAase 3uasa

MSeh B |

uTS BTl TeaT Use] dleedges, A FuEa! =0 & |
gfeel T M g=areh! SIHAT Hid AT IRY, AT JUSH
UG8 g0 | TRAR FAASTAIR SIAPRT USells Sfgeh
IOl dUSd! STaeX AT AT g1 Ieferd |




42

Doctors office 5

Enter office, visit
front desk,

Mother and
daughter talk with
doctor and nurse

VO: dUSHI JTdTeshells 37T SIAeIgRT dToRI9T faru<ichar
v ufa IRa afhas | aTerieT Aduses Taresa!
SUIRAT T geoe |

dUISHhT JTaTesas AIfAd ®UaAT IrereT fAusTas @
Sl B, S IaT SeAes TOE dUT dforl g0 |

43

JTeR19T fau=tam ufeell e 31mder 3T a=ar T
3UUR HFICH PETSTER oAT5e dAecelel |

Doctors office 6

Mr. Ba consults
new doctor,

VO: T a1 3= dRrsfedar onfer Aafda suam seex
AT Seoe] | dUSATS ST JATATEE HUAT STaeIdel IHT
TR a@fhas | SNUT HITARE AT TAIHFA (Eeos, dAT
3T ThdY, ssafest T 3MREfed Sear WEE JTAT 6o
| TP I fAITHT FUAT SR CWIRG TS |

S T, STl ITaT SeAlehel dUISATS HE Eao Wl Sirg
T HFAS |

45

duEd & We aAT U5 Tejges dur o e
forfgeo, Tddl I AURHAT IS | duss @ U3
dUT ot INAEE ffges A 3MTFAT STereells Hodd
THeJelcl—Pd RHeTHTEE, AfSEles T =i HNuEE
TG | dUSS (ol PRE Udefges Hel, Bid G Hel
Ui SRS AR FITAS |

46

Doctor on camera

SYNC: “duTSe! WIIUEATR IRAT Als Hocfeld | dusel
T & & T I Waggeo?




47

Doctors office 7

Show patient at

home not sleeping,

arguing with
family

VO: 3T TG a1 FAep! Tieih aR&AT SRRes GEsd
YR G0 & | dUSels §@ AT Tedl oPIehlAr haTed
dlecTells dAeTol3gerd |

dUTSehT QAT HIRehole® dUSTI ocd TS, T Elelehl
THEITS A Il TATS HFS, FAT HUAT A3 HFo,
37T JUTSHT JFITERAT d1T T3 IS | Ife, dUTSHT
TEAT Bl IFFHATE B A, AATHD TITELIDT Pl
fauafia g1 o] T &

48

Doctors office 7

Couch for
consultation with
patient

Ife qUrS fAarciehl Hestaresal folciges, R T
CRAeEdges, To1la 1 N 3o, 3ydl e g geo
HY, JUTSATS AT TaEeTanr faAusie Feda! seld
TAHFS | TEAT W {el, P3dor, AAATBcHD 3r2ar
HATTSID HABAGRT YT RS |

TS HIHAT STAHF geAens A AL foeg o=l & | FAd
ISl dUTS T AUSA IRARATS ARl geadeFAS | Mo
AATED TALTAR AT Wiodlel dUBAs Jolrd & T
URARATC 3el9l TR 7 |




Personal Hygiene

IRHITT DS

49

Li home

Several scenesin
living room,
kitchen or
bedroom

VO: AT T of Ifhatd IERBIR €1 e pident
SRl & HAT Tochehl T | TUTSh! TRANEh! FAELIRT Tl
IfhITd TRAWTS TdheH v © | IfE dugar ard, R a1
IMEE GO T T Y UIve 91, s AR gl Herelgeio
| AT T o5 UTel &, IThaTd TXHADIS IMFAT BIA T
BB TpeAT Fheldihl o1 ufad Tl © |

50

Li home
Mrs. Li brushing
teeth

AN T T 3T BRI HE T alders [y I oo |
W e I g Ageeer ufeer ufal gsE I U¥ce aid
HIS<] TeheH SO0 & | Iig duisel AY Gl ASIHTA e,
fAetT R A0t T qWIS 3cUed g1 HaIs; aid 31t Ut
TFS |

51

Mrs. Li on camera

SYNC: ‘AT, & dulSel 3THAT Gid HIS<IAN?”

52

Bahome

Someone spits
outside

VO: A a1 o el RAITar g REUEEIR SAdl S |

AP T T YheAT HIEVEE Fooed, SThel Hfaaers faam
IR TFS | T8 AYFIed ... Plpel gfa | A1 a1 o,
Yehdlc HICUER Hhides T g Al AR I3
FS, T IARNBEAT TS TheH 314G Alfdes, WA SATAdT
S |

53

Bahome

Mr. Ba coughing,
sneezing

Various
boxes/packets of
tissue

ETATHT Wik HICIU[EE thedl3a bl BRUT & | Wikl AT
A DI T & |

3MMERTD WAT, AT a1 of A FG dATgelTel BI IS, AT
AT PIRATAT WA ISl | HYAT ST THN, 3ol Felierd
Hiaa SEuSiad SRGTAT @i TS | 3eTal ATl ST

S |




54

Mr. Bablowing
nose

A IS T AT, 3eTel [BEAiolddl HHETSl, 3YAT “fFelaaq”
UANT IS, T JH BHEISTAT HTFAT ATh BT Iehe] | 3T

AThells Al AT A B Adljery |

55 | Batome VO: # a1 Td YF did T & 7R ufd Richar o |
SeTel HETSTHT Wiecheh! Jell 3TYAT I BITHT el Jil A
i%?i%‘ﬁ%df UTeiel & YA oifar Ridar Seoe |
duré ¥ duiSehl dTdresal dMfdl — HIUEE theld T A9reme
et AP fGaaiRa &1d Y veheH Agcayqol ol
56 | g acohol- | BTCT SIeTeRT ST 3oehigeldl 3MUTRA F¥e Uerdf Uil Ugelare
cening oo foheet @fthees | ERATE TS TEehT doll TUT A UTel el

products in other
setting

dUSh! BT T 3] AT T IR & |

57

Show toilet, baby
diaper change and
sitting down to eat

fingernail
trimming

Ucdeh efhel GO 0TI, TAT fRAYD SEW deeluie,
Y AT ST W U | WAl Gehrde] AT WieHeal Ulgell
ufd d YeJ TeheH Sl & |

EITehT FAIEE BICT IR, IUT D! AUAT FHI I Ul STl

T | 3T, FATATD B HICVEE e chThahdl
ufa $icd dFoe |

58

Adam home

Mr. Adam
prepares for
shower

Uses deodorant

Product shots:
soaps, shampoos,
deodorants

VO: quiéed! g7 84 Y a1, AT oRv Ui /g wor
IR TheH STl & | JHPI oM e 6T Jerdeg o A
Jrers giotell 3UrT ool © |

PIHHAT STgefeel Ufeell Wb AT 3ol Fersa TS, WA
AT I PUTHAT ITFY YT IR | FBTSHDUTS, Ieol
HITGHAT Y Tl AfeeTolls, TR AT I7 3Aeee g
IS | BIHSAT, YT TTATEHRATS THoldl Thel gelolls, AT
IR F®T AT A Y 33 §e] el S |




59

Mrs. Baentering
store

Mrs. Baat storein
feminine hygiene
products aisle

VO: HAAT Tor AT A a1 of, Aleoliepl oTfer TARPAT
UTSed IS EJeta UTET YUl S | A 3w oger ar
TG TRRIAT U BEFUSidel aEde® g, Sied TG,
Aftaralie tarE aur wWifee dEeRew | A gur
IYEIE Tefehl oMl Sellewel [AITAT TUAT RTers afdera
TS, |

60

Li home

Putting clothesin
washer

Folding clean
clothes

VO: dued! SRR THT IRF I IYUATEC TThl olar, AT
I T Joares [Aafdd suam dor ¢ ufd Sl & o |
AN for T 3TH SRS B ThUSh AT MW UISEe0,
aur g siEwel TE1 HEg TS TS |

Putting diaper on

baby
TS gar aUT Feresal Y G heg TS ITues |
fRIEES ERAT Agal heg, I TSAT I HAolledd HT SBUW
IS TEUS |

61 | Lihome vO: AN I Ao U tpyee A TR AsElieoH,
Changing socks
Show shirtsand

pantsin closet

¥ 3 URaRe i @b T T AT d9omda T |

cheflsl TTUT el T BT Pl IE IMEE TehggUced ofaNuY
Y Ffhes | Wee T GIUETE G3 il Ueh I YA
afheo |

62

Li home

Changing sheets
in master bedroom

VO: AN T ol FY AT TUT BRI Toiareh! deel Ufel
thel TS | drEhaTS ST 3del Y ol JANTT IS |
deeTiers HAfHT FUAT YAUS, HAUDA Ucdeh g5 FHH

ThUTH |




63

Iqie Sefeh! BRIel ! dorl G AT TRAT, Teelells Grecd

_ Chr?rllgi ng' sheets
ibnez;j_);?as—child w |
AN T o T TTaesd TIAR TaE IRRT T
HAT geich! e | TAGTUehT Jell 3raree TUHE TRAT 3T
geaiid Ffee Rasa a1 o i a1féas, feawa A
AT FALIT @ JUT SeIhl DRI Foll HUUTS AT FAET
HW IS |
64 vaéﬂﬂr?d%ﬁgné FirapifE Bieles TuréAecewa amfdier Afees Tf@TEH
o g0, Yl el dseglearesd i usa dfhes |
o Refeers Toza afdel geo aur Reesel o7 I
dursfid 377 vareAecar arfder #Ma FouTed, Naan
T AMA T RRATS TS TUSTAT U geluss |
66 | Office worker on

camera

SYNC: ‘TEEEHA gl giamfe & |”

65

Office or School

Mr. Adam walks
down the hall

VO: #Y TsHdS JARNGIR aSele AT AR Heal Hlh
A | HIH I THIAT TH I, dUSel TYFH JAT el
SR AT g9 I I T & |

67

Public bathroom

Show toilet
Show Mr. Adam
flushing toilet
(be sure to show
both flush handles
and flush buttons)

VO: i TsH 30T d Pieles asde AT ua I cisele
RIcHAT T¥eo | gele eHT Hitel Ul AR |

H FHUS N UsH SISale TWledds AT &lese AT
geaTols CaBieeoe | &¥% UTh Tigalc YAl TN dursa
o IS |




68

Graphic:

.. universal “no”
symbol (red barred
circle), over
images of paper
towels and
feminine hygiene
products

Mr. Adam washing
hands in sink

Oame, f&ar, qur agele U #77 Feld el | U0 erdel
T E1fA ~ITUfehed, TITS HYAT TATFYAREAEAT Hlgolleh

TES HITeE Fold ATl |

Agaears arel VD! FUAT hitel Tolldeg g | Ul U<h
B FhUlS A TSH AT &1d Y U Fosieoe |

69

Public bathroom 2

Mrs. Baenters
bathroom

Mrs. Bauses
towel to wash feet

VO: AT aUr A a1 of ST oMl TAR gear arer afde
¥ e gaier arel 3wt fAaR a1 ofa Saer S | 3T
geer Yar e I8 A1 fHhH 3R YgHear user dlferra

Y] THI 9] TheH T §aS |

70 | HARBHAT AdSTTAD AN &Td YA arer IfdT a1 fapa,
?gv“jvgzsm'ﬁ% HeeT SaleR e Thed 3¢ Alfdes | Ife quidar an
affd a1 [saT gear gg#7 w1, aRaR, aur a1 qif@uen
Uil JoUTs Ul ddegarel |
71| bihome VO: #ierct far arg sadhr Sie! Tgholare aTaTesels S
h:A:'LLiIC(::::ne W G FATSTH! AAT | S[HTEIE dleed STl AT SRIh!
gusseap THRIAT 2R AT Tl I |
2 MrsLia W@Tmmmmm?m
o | SRNT ITETRAY, AT ERGPT @ UET T HOARES Ul IRA
UTATHAT FHT Iu=A |
74 | Frermeais SYNC: “T¥ a¥del SJHTh! 30sesdre Afh Gerds —3=gan,
ST BR 33 HFS”
B i ie. | T 3T WU Y AR QellT-UEwes Heldee
pico | CofRed AN TOR g3 CHIEEH TGUS, ST B

g T Pl VSRR HATeAh! AT |




Food Safety and
Housekeeping

QT GRET AT ET5qhIUar

75

Li home

Li family washing
hands

VO: HiFd for o AT IRaREs T8y IRT Hfd ST
T Hod U U & | Seled AR HUHAT, 3l HIAAT ST
JGF Ui g Ao | SAh BT AR $7TaT, 31 Tpdl
Sl Gideete] |

AAMN T 1S AT © EAT, BIHAT, AT THoldAT gal TaEY
o ad IgHeal ST BIA HAP!, TFAT &1d JaAT
THIAT A Uleirel Y o & |

76

Doctors office 1
Nurse on camera

SYNC: “3T%T &l Y HET ey, faRweri di=rery
IMTYTS T WIell Wiegdeal ufeer |”

77

Li family using
faucet to fill water
glass and drinks

VO: AR, duSel 10 H@ Yo fHepare 33 Ure,
fUzaen onfy ofay @RI&FT © | JuR e arel fhee]
geey | el I SIUTHAT HBA Ul o U HFJgao |

Show kidsin
bathroom fillin
?ixnfiﬁépa”dg qUEe! TedeEe A U RUSeus, s Iqe Seliewa
gidos Iforr ga3s JduT R Jdade TS |
| remevo: @ IEfd RER M 5 3 qAr sad serch
L | R ey gRT a1 W o © | A @
uensis IFAT DICT ATATCUA, WAl G¥Fpes HA 313 Uy TN el
TheH T80 & | T IGT dUSdhl BIadie 3FvewdA] [OdaR
IR el HICUEE B aeg §10 |
79 | Eating at kitchen

or dining room
table

a1 ORAR HSAT ATER CTAAT TH HFAT WIeAT WA IT5e]

| TG e HgdTe TUSEERTS AR TN T HICURR
QIATAT U FEATAT hA 5O |




80 | e aoeY | g7 GREANS BYHAT WIeAT ATTHT ST, TqATS AT IR
i Hecedd | T T roresal Jeliewels eIoia IRY U
oo o i | T I AT TG G |

370ST, g4, i, Ui T AGeTS ThoTdr IRUS |

o gﬁ%ﬁ?ﬁ%ﬁe@fe ATG HICAS 3eh I Heoll T GUDT TEJE® PICAAS Hb
tolcutvegetab\?(les qHI A T HfeT 95 W | AR W a-qm oY
ctngomd | AR IATSA FFS | I ANY DIVUTS FUlEh 81T §F
Washing hands HW |
Cooking in kitchen o

AAN T INFAT TS WA GRIeENS G GR35 B, et Iy
SAEEAS I dic | [AeAmufs, arae WagRrers
BIUSIT URY fhaTAT & |

82 | Looking in

refrigerator for
outdated food

hand pointing to

date

Throwing food
away

fSpaTaT U WAGT HfA gl HTR & HAR afa o
TRER S QABSH | N Tl WAgl Td 7
dUSATS AR T3 HFS | Ul Grabep] WAGTeNTS el
IR CATHTAT WSHFIUS |

UHID! Sedldee, WIAPIID! TFIGISR [AlT oo adT
Thcls I8 TATAHCT ufeell WEETUS | TFausi
fafaar afean, fea T a¥ CwrgUed g=o, T&dl urTe:

WA QAT AW Teraurs fATAAT QoaT, Tqels et
e 370 © |




83

Adam home

Placing garbage
in trash can in
apartment

Take garbage
outside and place
in dumpster

VO: HNAD TSHA AT TUIEHcdle T BIel geldad
NS | Y I3 TFATTAT HUDI Selel Blelells O
IO et |

HIEHTRT BIElelTs TLAT IR fohT AT HATEE U oo
J7s | e duss gRaRers IeR IR 91 afa
thedTsd o] |

Uddh &, T8 URARe JTHFAT T Blelells T3l
Tl AT gToll IRl BIeT STFAT I HISTHAT
GO |

84

Adam home

Mrs. Adam
cleaning apartment

Kitchen

Bathroom

Sinks

Vacuum

Washing
machine for clothes

TUICHeC AT FP7 IRGUS | AT TSHe HTTAT TATCHC R
T Proes [AIfAd TuAT FH1 S |
o 3 HIEHT I dIURH hleAND ST T Uledted THT
TTfeSet |
o HIEUEE Hicd AT 3 [fd I BISeclars
TGS T aEgel AP IO |
o 3o haT g 43 U Yoo |
o TE IET HICUEE Th FAIMETC b1 Hieed Afeears
3l Uohed BIAAR gieoe | SiEd, 3ael WX aryss
T JSAT AT HEHT FHT I TeATTh! Hell hUsT AT
UIoT Higel TAWT aIfEaAe |
o 3! PIOTH FUCATS Al FATFGH TFoleiel THT
TTfeSet |
o AR, dett, aftharenT Wiess, TTeFaTy T 3T F
PUSIEHRATS dcdcl [AATHT FGAT aATT AT

Yieoe |




o VO: A f o 3 ar oRkier i, Taeegade
St A A R el s e e B | R
paughtergets | X HTATHT IEIEY AT TR Hlel ge] Tl & | T &
E“tpr{gm{d her | R ATATHT Feoll T holeE AUT By ARG T ASHTRTH!
e Ui @i TS | 3ees R g, der, e, 3rar arar
A9 FTEIR (Eeod |
86 | Show collection of

sodas, including
various
brands/flavors, with
red universal “no”
graphic over them.

Mom helps
daughter get water
to drink

3TN Slier Y A a1 R g 3w Shees Aad
HoR Ui 3ol ARAOR giooe] | Searesd! clddl o It
UheH RN & | THP AT Sllg®enl olfel Treil U<, A
Heel A, T TEAr ufer &l |







Family
Issues/Domestic
Violence

uRaTRe FaEan/ad fear

87

Home scene

Man yells at
wife

Man pushes
wife

Some could be
shown in
silhouette —
better not to
use the main
family
characters

VO: ARFTHT FE Frefctes, dUS Ufeer T@d AR Hear
Weh A HFOe | HARBHAT, AT TUT QRUEE Bl TUAT

A geoe | ARBEH, W o N & |

el 3P ATthells AN, ifdeh, AATHD, #ATWH rar
M FYAT T GATS, GoUddT I, Ul el foret
gleq el X e @ |

T R8T URARTIT TUT 3 Al HFa-Uesdl gadTo,
S[AGD A TAT G FIEA IT TS OAT T Pllasel THAT

Pl WP Uled | W AT HFG-UEEAT U gATFS | B
ot /4 yfdrd Niftaes afker o |

88

Police officer
on camera

SYNC: “HANGTAT, qo¥el 30N Fareat, f&dr afeell, orles
YT HHATANY GReTAER e IRBIFAT © |

VO: ARG, JRUe AfeclTas Rz Urdcetd |

HARBIAT, GoU AT TaEATells MRS TFUHDT il
STERSTE e Aded | IS qouel Tl TaEiTels SRIRG
FGhdT A FRSAEA IR HA, TTAS TellchR A T

A RPN oo |

HANDIAT, TIVS TeheTeal d& TR IRT Udeae] | I
Pd JIUDI ThHeql dd] TN HUHAT, 3H Plefd dlses |

89

Show high
school girls
talking

VO: EBATAT, Teholdl Afeell ARING FFUdhadr AT Tsir
EelollS 26 aY IT TP GeJUAAS | Pl GRUS & qUIHCT hef
SATNT Afgelliid ARIND FFUD T HeFaelel | TG dUSe
AT el UfA Plefed Soolted IRAT, TUTSD IEANHA AT
@ gt QY SAfAdTer i gAES |




90

Graphics (in

Ifg qurg a1 quider RAsr gt Al gedaer Hua—

English):

911 YRV, ATGell, LSIUTRI YA TTARE oTIIT—ReE AT Bied
TER TAUT TR WeR TR |

National Ife Fl'q'lé' YIAT W AJHT TI?C@FF e, FI'CI'Iéﬁ ATl

vieree | SYATTCH M FCAGAA W T THIGAD, Ay 2y

L800-798- | U, 9-¢00-Lb]R-WR33 AT | AY FaTal JUEATS T FAforemep!
3T Tl SIS HEANT TS STl durs GIiaid g o, T
Toollg Ul U3 AFgao |

Oniolegal | 3eraay foITel AIIHATE 2-C66-9RR-6¥¥E AT Bl INT JUSA

5% |t ot o g | g e 0 w4
HEE [FYeP go |

91 | B-rollimages

of Headstart,
WIC,
Medicaid, and
Help Me Grow
if available

Graphic with
logos if B-roll
footage not
available

VO: 3NESIHAT, TTdIesadl FAZADT ol W FAFHAEE Oel;

TSECIC 3 CTW & JUHI JTUTERDT Il USST Tl BIAhA
g, STHers “OEper dides |

WIC &1 31d TSR g e lcH- fAe37 §=o |

SAIEwells Wl ATl U QN e A¥d 7=, I
FRIGA IRIRATS G IT @I FEAdT Uei T8 |

AfZPE TWHRGRT 3UAR GAdT o9 G Uaer Tareey o
el

w0 & WMo 3 a¥ GedAd qTaesds s daes
U IS |

A Pt Ul HREIKADT AN JUSH HH-Thels ATy |




Substance
Use/Abuse

Terd 3UAT/geuaT

92

Corner bar

Baand Adam
enter and get
drink

Bartender asks
for identification

VO: &Y a1 JAT 4 U HIH FhUlS Phiecdle OAT G
TA3G | IR TFaTAT IFARBIR FleddR SAlewells
AT & | AR IR U3, duE ¢ a§ a1 gera!

gIUAS | A1 a1 qUT A UsH g U3 Ha 3 QI

US|

93

Police car pulls
over drunk
driver — stock
footage

duisel IR Aded IRBT AT ST TS TehgHA TaXqor I
T NPT B | THBRUTS, Seile® 3%l M1 o |
Ife durs I A1 3 o] ueard dad IR IET T3S
UePRTSAT Ul e, AUTSh HEINTHA AT TR Fefehl
a1y SAfAren Ul g TS |

94

T RGN PoA-Ped HIfAe qursers afeha a1 fAgr ooms<
IS, dAT S T3 IRRAT TARBS | Bl &6 [AdRD
INfRIEEDT WosAT o AT I T goAo: IS U Al
NufAes fwesr der g a0 INAT 97 TR S |

95

Stock footage of
drugs

VO: ARG ST, Plched, qUT WSAe® T INGprege &l |
A AL USTSEE AT AT dAfAET IRAT JUEHI IR
oI WU gl AT cRIfdepren Ui g AFS |

96

ARG, ThTe/FATE/Fe Ui IRBEEN geo | A Terdes
U I7 SAfd@d IRAT Ui dUBd! AN eiadd Ed
g @ Sufaedrer ufd g s |

durE Uftell SR AT TASA Bl Hey AT Uerdes Uiy
ITANBIHAT INPTLA §T HFS, UIpfded TSy I FWUTTEE
I | ST 9T Feeelel |




97

Stock footage of
people smoking

VO: 3MARGEAT, i T T Plefell TAAT AT &, TN I
HAATHT AU I Used | T USG Thed IEaEATR
gro—fU3a cUThERal STl AT TAHTT, Seligee! TR
AT Ufa dUT PISEAT A el Hed ATATG®RDT Tl U,
fohatera 3IEE YAUT I AAHDT ATTD oo |

98

Doctors office 3
nurse on camera

SYNC: gl T FUicel IR A0S | dUSe! TRARTS
el TG ITE—AUEHT JTae® 9Tad, Il duTS ol
SAlERepT BIAT YAUTT IRAT | FUlgep! Gledre faehet
gatels Araare foigl Sewers A HHAEIT, 31EUAT, T

FAHY §AHFS [”




Medications and
Home Remedies

R dar =R IeREs

99

Grocery Store

Exterior
showing Mrs. Li
entering

Mrs. Li
looking at “over
the counter”
medicines

VO: IR Tl IT wrATEEe fham! ufder araAr, Herdr
for o @R gleoe | Reesers 3R g dEec? i
yiaeo, fhasa sraetal oit J9R durse A 3iufdes foheat
TGS |

Iie duS s 3Tl ATH AT S IAT hel TH AT,
GATHECATS Aegerd | A ehihesel 3fAaR fadw arehe
ferver geod— Goff SR fheet afepa iufaar ofa
Refiesars drelld o |

100

3eiel Y AEATEE AfEAREY o i T [AuiRe srae
o A wer oS | AT gavseer a@r i Jaa
TJRH—ITA dUSers diel A aasa & |

Fedlgeels A A e ueaar Sffar gey |
dliges, TN TeaTs Pod Pel IR fod a8 geo |

ST el HEFEI |

101

Doctors office 1

Doctor writes
prescription and
handsto Mrs. Li
Doctor and Mrs.
Li talk
Mrs. Li leaves
office with
prescription in
hand

VO: 31&dell, MAAT oI STeFeteplaAT I STeFel Yol Teuept
AU | quidars wuen Ay gHEITRT i Goif fgges |
Mol fold TRep T A I ITIRAR SRS Heed
THegeld, 3 A AT T 3TN YT |




102

P HIREE ST Yelfdle AT U3 ARpas | AU
STaFehl PIATITAE Hepel, WA foraar anfor 3mwar foe
BIShT Y Yiiells BIATTAAT SATJeld | Tursa! T

fRTRHPT ITURAT, T YSiTAT WA TR IhAR Bl

o g Rt e |

103

Doctors office 1
nurse on camera

VO: el ¥ Y o waiites fGuer Adaees ureren
I TheH STl & | Al JuISel AEATEE Jogorua o7,
RT3 eT3gerd, AT Uholedl GIHATSDI aIfa g
TR |

SAiewdl HAD! FTig A7 A TG | Seligwel HAR!
HIAR e AR FATEEHAT Tolgerd | dqT Sefiewel
HeIehl ITTAR e AT TOT HEAD! oM [oISvRgeiy |

URAR 1 ATfAEEAT Wi Fdigeren | STerelel oTWd!
Nl 3 foRmeder A fogeo |

104

Bahome

Strugglesto
take medicine

Multiple shots
taking medicine

VO: dursers o MufAfdd & ufdear Huar, I8 o
TG TRAT YT Tofof] gl Huam, 3N fore aee Terele T
qied SRS Heelord | STEd, g 3T daefel
UCHAT FHETT HTAT, AT Teloll gl o T AUS Jlext
STFeIells HeUS |

105

HufAes foguas, [As #uamfa | gd tlecariices @ad
ey |




106

Retrieving
medicine from
suitcase

ZTFelel o@Dl Ufecdraifees AT U9l el | 33 SeraTe
gRaR a7 ATfAEE TR Uiccdraiietha® dhigel TITIT
Jofery | fofia tiecarafes galer JoRent der, aurs X
dUTShT Jeaes 3 fIAR geaadod, T s g o dorg
ATAS |

107

I AURETS &TIRITT AT &R Ve giat feuent #1w, qusel
QN FEHTEFA T Ny s | R s i
R FAfgaAT! afdl Egew | g Fafhvasa I8 Al deq
] TeheH Tl §o |

TUTSEhT CINTHA BT TR gerdere] I TR q1idieer a1
ANRS g dUSTS e TAdaS |

108

Doctors office 3
nurse on camera

SYNC: “QIl T TFHURR HTH! N Taemsgerd |
aiderdr AT &8 | IaaAT Afear fRa/ay f@as | afg
3o fAfQ afuen Ho, INTAES Bt wifhiegery |7

109

Adam home
Pharmacy
exterior

Mr. Adam on
phone

VO: afg MW & dseex e a1 | 3ivfe quars
el T T HA, STFIDIAT ST AHoegarell |

I quisens oA gHIEFA Ml forgued s, gu 3iefd
dUSel BEAREAT TW AU | IFes Rfrer Hiaeo |

110

Mr. Adam in car
on way to
pharmacy

UEHTRAADT HIY GATHAT TR TR Hedl Tfges |
Ul qurs @t B TR R e JeEes |
GIATEAT AT fIAT 1S G A3 AHocJarem |

111

higeldre T @I JUESH AR AT AR FAELT
e Aas | 3= Jar Juss i @ 3= darer

R &7 |




112

Li home
Mrs. Li on phone

School nurse on
phone

VO: Ml for i olieng G381 Tporem gar vicearaies
feeEquss | TPl AARAT U I el THAAT Bl ITfh |

113

dUTSeh! aedtel TheldT AN o] AT, Thel AT TFUh
T | AR cdans 3rh aeet AR T, Fped
dUSH! ST Teholdl SN IR, ST eI duisel a91ad
ISt G0 T HFGAS | AUSH! Tedlel FLTS UTET AHTD!
P gl i Biget FpodAr o Segge |

114

Li home

Mrs. Li reading
and then
measuring
medicine

VO: HHAdr for 3w olier 3itufder g #Em arcaarn
SR gfeoe | a=aes HHRAT HeT garel, Aife 3wl
SAEERS U 9N AT Ao |

HTFAT TedTevenrs AN Eear Aderaes careaydes arefem
ey | ) T At A aoarers wed iy g e
qGS Aregary |




Closing

gt

115

Short shots
of each
family

VO: didaer RomT gRaRewel 3algwd! 1 R,
AR, AT IR R AfFadd o | FAY TIEY
&, AR HTaAT & 7, qUT Ul e SRABT Heal
Feh A Hael, HARDT PlefeTepl HAY el 1], WA
SAewal AforadaT o |

116

Caseworker
at desk,
answering
phone

VO: dUiSdhl hel THeR T, YAl AT SATADRI
AITEUAT, PUAT TUTSH! hH-Thlells TFUD IJelel |

JUIEHTS Jef AT o, T &) aeesl, duis I qurde
TR STfa IFARGBHAT FAT Siaed GIard, el TAT

THS & |




