SECTION 1:

[THAI]

Safe, Smart and Healthy
Keys to Success in Your New
Home
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SECTION 1: Medical Care
and Health Insurance
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Doctors Office 1
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Doctor 1

SYNC: “Come back and see me in one year.”




Mr. Adam at home; cals
doctor

VO: uwaazsudanligung

L1

=

LAZALNNAZNL NN NN
aa o’dl o
AanAIaLNNe N naslligue

Tidlaluwiuvaagadilani visanaunanamu

VO: wadia easiqun was (Urgent
Care) maiinefiduiuafillaniinig
nraainm L A ne lifasinaasntin
WEDTANNBINITYENIAL

P4 o
AL ABIFULTENIULN

LATNIATNAIRLN9LATIATA

Doctor 2

SYNC: “You will feel better in a few days.”

Bafamily at home
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Mr. Ba

SYNC: “My wife has cut her hand.”

Mrs. Li on phone
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Li’sarrive at Doctors Office
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Mrs. Li on phone
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Patient/Doctor
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Urgent Care clinic
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Emergency Room
Patient/Doctor
911 flashes onscreen
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ER Doctor

SYNC: “This cut needed stitches, but it will heal in a few weeks.”




Doctors office 1
Li and daughter with
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Nurse with language selection
card

SYNC: “Point to your language and we will get you an interpreter.”
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Financial/Insurance meeting
at doctor’s office
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Waiting at bus stop
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Mrs. Li collects medical
recordsinto filefolder
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Doctor

SYNC: “Do you have your medical records with you?”
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Refugee health screening
forms

Civil Surgeon giving TB test
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Resettlement Office
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Doctors Office
Mr. Adam shows medical
records to doctor and nurse
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Child getting lead test
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Child gets second lead test
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Doctors office 2

Blood test, Skin test, X-ray
Nurse gives container to Mr.
Adam; he returns with stool
sample
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Doctor givesreferral
document to patient, so he
can go aspecialist.
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Mr. Adam enters Doctors
office 3
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Receptionist on camera:

SYNC: “Do you have your health insurance card?”
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Doctors office 3
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Office Conference room
Mr. Bareceives benefit card

Mrs. Ba gets folder with
insurance info
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Looks in phone book for a
doctor
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Obstetrician or Gynecologist
consults with patient
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2" Doctor consults with
patient
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Mother and daughter talk
with doctor and nurse
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Doctor on camera

SYNC: “Tell me about your diet. What do you eat and drink regularly?”
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Doctors office 7

Mr. Baat home not sleeping,

arguing with family
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Doctors office 7

Mr. Batalks with counselor.
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SECTION 2:
Medications and
Home Remedies
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Grocery Store
Mrs. Li looks at
“over the counter”
medicines on the
shelf
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Doctor writes
prescription, hands
to Mrs. Li

Mrs. Li leaves
doctor’s office with
prescription in her
hand
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Doctors office 1:
nurse
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Mr. Baat home,
feels bad from the
medicine
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Police car, arresting
drunk driver
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Photos of illegal
drugs, narcotics
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Doctors office
3 nurse

SYNC: “Tobacco and cigarettes cause cancer. Tobacco is bad for the
health of your family—including your children, if you smoke around
them. Breathing the smoke from your cigarettes can cause them
respiratory problems, asthma, and cancer.”
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Family Issues and
Domestic Violence
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Police officer on
camera

SYNC: “ltisillegal for men to abuse their wives, sisters, daughters
or mothers in America.
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911

National Domestic
Violence Hotline
1-800-799-7233
Ohio Lega
Services
1-866-529-6446
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SECTION 5:
Personal Hygiene
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Mr. Bablows
nose, uses Kleenex
to wipe his nose.
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57 | Toilet, baby diaper

being changed,
sitting down to eat

fingernail
trimming
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Adam home

Mr. Adam
prepares for shower

Uses deodorant
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Mrs. Bain store,
looking at feminine
hygiene products
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Li home
Puts clothesin
washing machine
Folds clean clothes
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Changes socks
Shirts and pantsin
closet

9
VO: uennil uagsguali
1 Y A oi/ = 1 gl/ 1 o v 9
°lﬁqam1mmmammmmunamzm”lﬂ%mq

uaz lnsounirveuseainguinaze1anniu

v

&' aw &) Y a o Y
AV ALASITDNINTUNTUITIUADUAS TNLLT

¥ &

9
’d']?ﬂiﬂﬁ1w11ﬁqﬁ}ﬂiﬁﬁuﬁﬁd§@ﬁ@\1ﬂiﬂﬂﬁluﬁ']llﬂ"’]fﬂ NN

gl.a ) 1 Y A g/J 1 o Y]
(VA ULAZVIYT) mmiﬂumﬂﬁllﬂaﬂﬁmw’iﬂﬁmmﬂﬂauuﬂﬂ%ﬂ

62

Changes sheetsin
master bedroom
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Changes sheetsin
children's bedroom
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Washing machine
and Laundromat
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Office worker on
camera

SYNC: “The restroom is down the hall and on the left.”
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Mrs. Li at home
on phone; checks
daughter’s scalp
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Buys shampoo at
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74 | Pharmacist

SYNC: “This product will get rid of any of the eggs the lice may have
laid —otherwise, they can come right back again.”
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SECTION 6: Food
Safety and
Housekeeping
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Li family washes
hands
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Doctors office 1 Nurse

SYNC: “Wash your hands regularly,
especially after you've used the
bathroom and before you sit down to
eat.”
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Mr. Li useskitchen
faucet to fill water
glass, drinks

Childrenfill aglass
from bathroom faucet
and drink water.
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Bafamily prepares, eats
food
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Family eats at kitchen
table
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Put grocery items
away inside kitchen
cupboards

Put eggs, milk etc. in
refrigerator
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Raw mest on cutting
board
Washing hands
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She discards old food
from the refrigerator.

Throws food into the
trash.

ATOUATILIIZADIAIAD
9J =\ 1 9
91113 TUGIUVRININUIN 0L A T UL
A LY a = o Y S
oy vy ldvide vazvi Ivaadvihe
psUgegniiaedensezsulsemulivuanmeluawy
A Ao
WELG LY
' A 9 Y A o Y

9113 lUNABIHI 0NN UA T TuHuAe g daq 1)

] Y o Y 1 v A
uazduiluszdnssudszmulivinanouiuisezy

Y A o A = ' ' 491
’J‘L!‘ViiJﬂ’E]Rﬁ]ZLLﬁﬂQM@U AUN uazﬂ DYNITU HUVY.

PP IMTHTUMHI BN UM UATUNUADIGUA?

Y
mﬁzﬁ'mmmawaz




83

Adam home

Places garbage into
trash caninside
apartment

Takes garbage outside,

places in dumpster

VO:

o S v o L g o
U vezne IS neiunveuso lunutluilszi
150 hidaesldverrniinvuuuiu lutu

' A =<}
INTIEVYSAETAINAUIN YU

3 Y 9 =3 v do
MInUvezINA e I uihuawnsafsgadainiwninmy
J 9
HASHNAIAI) 9
9

v J <3 o ] o 9 o < 1
ﬁ@]’)!ﬁﬂﬁ']l!!,l]l!WTW%HTIﬁﬂW@ﬁ]%%VHTﬁﬂ3@Uﬂ'§’3ﬂﬂ!@ﬂﬂ’)

&

A9 U
Y
ATOUATIDEANITINVIZNINAVBININT Tdasluganaa

9
an uaniesn lune 1 lugesusrvvezuaniiiu




84

Mrs. Adam cleans
apartment

A @ ' s s o, o 2
ienueorsog e ITNIMUN AuIzAIvezeDN 11N
) 4 /9 Y '
HAINHIOWITNINUN IR azo 1A LIETUD
[} o 4 4 o
UNOZAUNANUEZD1AH0INNT 09 U MT NIRRT
[~ o
ualusza
® (591NN AEDIATIOINSIMALHBINAVINAAN NN
(%} dsij %I 1
Jaeazylal
o ] Y d d 9 a Y] J
® (501NN ALDIADINA1HAZININDSAIENAA N U]
1 9
Mmanuazorn eilesnue Isa luldunsnszare
I~ YV & o &’
® isoFadiuazinNNazIANY
F
® 19NN
v 9 Y ' A A =R 1
iIs0d3ileanumsunsnszaievourelsnnnivile lig
=} £!' lé o Y] 1 1
ANNUHIVUSTIIANNAL01A HI9819FU
1 g 4 Q' o
5oz I ldnesiandsnusefnisemelavinnuas
9y % A dy o A a '
190911 HIONWH LIYANNAZIANUT AN DT
& { < 9 Y
Tae vison lanamuluiieans
) Y Ai 9 Ai 1
o 1sohANuazeIanINluioIdLY AenIoIgaru
v [~ o H (3]
o 15ednALTana A1liueu daonvuou A lay
Yy 9
HazANgain

g}./ dy 9 ng Y A v Y 3 o
immm’aNWN“HMﬂmmﬂﬁawﬂmgﬂuﬂizm




85

Mrs. Li prepares
vegetablesin kitchen
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Sodas, with red
universal “no” graphic
over them.

Mom helps daughter
get water to drink
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Closing
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Caseworker at desk,
answering phone
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